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Introduction

As one of the leading debt management and counseling organizations in the country, Profina wants to measure the extent to which the service it performs for its clients is making a difference in their financial well-being. In particular, Profina wants to know whether any improvement in client financial life can fairly be attributed to its service even after allowing for effects beyond its determination. To get that assurance, it was decided to conduct a study in which clients joining  the debt management program (DMP) would be tracked to determine whether there were differences in the financial lot between those staying in the program (called actives in this report) and clients who either dropped out after at least one payment (called dropouts) and those  who never even made a payment. The latter is used as a control group in this report. 

This tracking was initiated with a survey in mid-2000. At that time customers who had signed an agreement sometime in the previous three months were mailed questionnaires on their financial wellness, behaviors and frequency of occurrence of typical financial stressors.  The behaviors addressed  were those that were strategic, preventive and laying the foundations for continuing financial wellness. Stressors were incidents in financial life that were clear symptoms of financial distress. Questions were also asked about state of health and quality of life at and away from work, reflecting concern that financial distress can be pervasive, affecting not only health but also job productivity. If those effects are significant, then financial distress could also become the concern of both the public health community and business. Other surveys with the same questions were conducted in 2001 and 2002 to gauge changes in responses. This report focuses on the change in responses on financial behavior and stressors over the 18 months separating the first and third data collection efforts.

Procedures of the 18-Month Study 

In early 2000 a sample of 1,800 clients was drawn from a population of 4,000, the Profina population at that time. The clients chosen were those who had signed an agreement with Profina between January and April 2000. By June of 2000, 20% of the sample (355 clients) had completed a 57-item questionnaire. Using these 355 respondents as a panel, most of the same questions were again mailed  in January 2002. Due to changed addresses, 302 questionnaires actually reached their destinations. When data analysis began, 180 responses were already received. This report is based on that dataset. Three groups were identified. Respondents still active in the debt management program (DMP) formed one group. Respondents who had left the program without making even one payment were taken as a control group. The third group consisted of respondents who left the program after making at least one payment.

Current Financial Situation 

An important question in the study related to clients’ current financial situation. The data revealed that people who remained in the DMP improved their financial situation more that those who did not. In both studies, June 2000 (Beginning in Figure 1) and January 2002 (18 months later), clients were asked to rate their financial situation on the scale shown:    

1 overwhelming

2 some difficulties

3 doing OK

4 it’s easy to save
Figure 1 shows that in 2000, those customers who would remain active had some difficulties financially, but they were doing better than those who would drop out soon or eventually. By 2002, 18 months later, the active customers were still doing better financially and had widened the margin between the control and dropout groups. The actives moved from having ‘some difficulties’ towards  ‘doing OK’. 

                        Figure 1
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Financial Behavior

There were several questions asked in the studies about financial behavior. They sought to identify  actions undertaken that would have payoff in the future. For most of these questions, respondents          generally reported increased adoption of these behaviors over the 18-month period, with actives generally reporting greater initiative. 

            Table 1
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Table 1 shows a listing of the financial behaviors about which customers were asked. Respondents answered  ‘Yes’ or ‘No’ depending on whether the action was adopted or not. Affirmative answers carried the score 1 while answers in the negative received 0 as a score. Mean scores for all questions are shown in Table 1 for the 2000 study. The mean score for the actives are sorted, resulting in a ranking or implicit prioritization of the behaviors in 2000. For the actives, reducing personal debt was the number one action taken, followed by cutting down on personal expenses. When compared with the control and dropout groups, the priorities are seen to be quite similar. This is not surprising as all groups were initially similarly situated financially. Table 2 presents the same behaviors eighteen months later. Again, the mean scores for the actives are sorted giving a ranking for

     Table 2
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1st                      2nd 1st Mean 2nd Mean Difference t-statistic Sig. DF

Active                 Control 55.53 31.84 23.69 2.00 0.10 5.00

Active                 Dropout 55.53 23.54 32.00 7.10 0.00 5.00

Control               Dropout 29.40 13.55 15.85 1.96 0.09 8.00


[image: image4.emf]Test for Differences in Percent Change in Mean Score for Financial Stressors

1st                      2nd 1st Mean 2nd Mean Difference t-statistic Sig. DF

Active                 Control -50.74 -30.88 -19.86 -4.01 0.00 13

Active                 Dropout -52.03 -14.86 -37.17 -11.45 0.00 12

Control               Dropout -31.56 -13.74 -17.81 -2.77 0.02 13

 

                               Figure 2

the actions. Figure 2 presents a comparison of the priorities for the two periods. No change exists in priorities for actions 2, 3, 4 and 10 over the 18 months. For example, in 2000 reducing personal debt was the highest ranked behavior. It still was in 2002. Moving up in importance was action 8, contribution to a pre-tax program (health and/or dependent care). Becoming less important was contacting a financial planner, action 7.

Table 3 presents the changes in the scores reported in 2000 and those reported in 2002. In other

        Table 3
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words, it shows the percent change of scores in Tables 1 and 2. For example, the mean score associated with the action ‘ determine retirement income’ increased more than 109%, increasing from .25 in 2000 to .51 in 2002. What that means is that, in 2000, 25% of the currently active said they had taken action to determine their retirement income. In 2002 that number rose to 51%, doubling the  proportion of people who had answered in the affirmative in 2000.  Other actions for which there were large increases in the proportion of actives reporting having taken some action are ‘Contributing to pre-tax program’ and ‘Contributed to retirement plan’. In contrast, those actives reporting having taken action in contacting a financial planner decreased substantially. The actions for which currently active clients did better than both the control group and dropouts are identified with their associated percentage changes shaded. The actives were ahead in six out of nine behaviors. Actives also do better when average changes over all behaviors are considered. Table 3 also ranks the financial behaviors in terms of the magnitude of the changes.

Table 4 addresses the statistical significance of the calculated differences in percentage changes

     Table 4
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GROUP

Mean

Q Action Active Ranking Control Dropouts All

4 Reduced personal debts 0.78 1 0.60 0.83 0.73

6 Cut down on living expenses 0.78 2 0.67 0.75 0.73

5 Followed a budget 0.58 3 0.42 0.48 0.49

2 Developed a financial plan 0.47 4 0.36 0.47 0.43

10 Contributed to retirement plan 0.39 5 0.28 0.36 0.34

3 Started or increased savings 0.37 6 0.29 0.35 0.33

7 Contacted a financial planner 0.34 7 0.29 0.41 0.35

9 Determine retirement income 0.25 8 0.21 0.20 0.22

8 Contributed to pre-tax program 0.18 9 0.11 0.20 0.16

MEAN for all questions  0.46 0.36 0.45 0.42


among the groups shown with regard to the six shaded behaviors considered together. The columns headed ‘1st Mean’ and ‘2nd Mean’ are the averages of the changes for the individual behaviors in Table 3. Are the differences shown in the table due to chance or can there be confidence that differences very likely exist based on the data reported? The ‘t-statistic’ shown in Table 4 allows the claim that one can be 90% confident that the differences between the active and control groups are significant and did not happen by chance. The data supports the claim that, for the six actions identified in Table 3, the proportion of people who remained active in the program and who reported adoption of strategic behaviors increased to a greater extent than the proportion of those who made up the control group. Recall that the control group consisted of those who, although having signed up, never started the program. The other paired comparisons shown also have t-statistics that support the reported differences. The ‘Sig’ column gives one confidence that the chances of this support being misplaced is very small indeed, approaching zero.

Financial Life
A number of questions relating to financial life were asked in the studies. There are 23 items

listed in Table 5. They are called stressors because they constitute signals and symptoms of financial distress. Customers were asked whether these stressors occurred during the 12-month period prior to receiving the questionnaire. They could answer ‘Never’, ‘Once’ or ‘More than once’. The scalar quantities associated were 0, 1 or 2, respectively. Mean scores were calculated for each group for both surveys. The data showed significant reductions in the incidence of these stressors over the 18-month study period.

Before discussing these improvements, the ranking of the stressors will now be reviewed. The active clients are ranked according to their mean score in Table 5. In 2000, the number one stressor was having to pay late fees. On average, customers were reporting paying late fees significantly more              

              Table 5
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GROUP

Mean

Q Action Active Rank Control Dropouts All

4 Reduced personal debts 0.95 1 0.70 0.74 0.81

5 Followed a budget 0.81 2 0.57 0.55 0.66

6 Cut down on living expenses 0.78 3 0.77 0.83 0.79

2 Developed a financial plan 0.69 4 0.50 0.62 0.62

10 Contributed to retirement plan 0.58 5 0.34 0.38 0.45

3 Started or increased savings 0.54 6 0.50 0.45 0.50

9 Determine retirement income 0.51 7 0.26 0.32 0.38

8 Contributed to pre-tax program 0.31 8 0.17 0.28 0.26

7 Contacted a financial planner 0.14 9 0.25 0.17 0.18

MEAN for all questions  0.59 0.45 0.48 0.52


than once.  Note the average score of 1.67 for this stressor. This number is above 0 (Never) but below 2 (More than once). Turning to the other groups, the similarity with the actives regarding the ranking of stressors is noteworthy. Table 6 shows the ranking of financial stressors in 2002. The first thing to notice is the reduction of scores for each group, showing that a higher proportion of clients 

              Table 6

[image: image8.emf]Change in Ranking of Financial Stressors

Between 2000 and 2002 

0

2

4

6

8

10

12

14

16

18

20

22

24

a b c d e f g h I j k l mn o p q r s t u v w

Question

Order of mean statistic

2000 2002


were reporting between ‘Never’ experiencing the stressors (0) and experiencing them only ‘Once’ over a 12-month period.

Figure 3 shows the rankings for both periods. No significant changes in ranking occurred for the four  top stressors over the 18-month study period.  However, for ‘Took a cash advance’ (j), there was a

                               Figure 3
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GROUP MEAN

Percent Change

Q Action Active Rank Control Dropouts All

9 Determine retirement income 109.67 1 23.27 62.94 76.13

8 Contributed to pre-tax program 75.59 2 52.83 38.24 59.07

10 Contributed to retirement plan 48.75 3 22.26 4.18 31.86

2 Developed a financial plan 47.57 4 40.00 31.79 42.89

3 Started or increased savings 45.39 5 75.00 30.70 51.27

5 Followed a budget 39.27 6 35.18 13.92 35.25

4 Reduced personal debts 20.51 7 17.28 -11.00 10.60

6 Cut down on living expenses -0.45 8 15.38 10.98 8.57

7 Contacted a financial planner -59.52 9 -12.50 -57.73 -47.52

MEAN for all questions  28.13 26.30 7.30 23.09


significant shift in ranking, from a higher 8th rank to a lower 17th  ranking.  Receiving a call from a collection agency (f) and using cash advances from one credit card to pay another credit card (k) were not ranked as stressors in 2002 as much as they did in 2000. Becoming more important as stressors over the 18-month period were paying utility bills late (b) and not being able to afford insurance premiums (o). Not being able to go out (m) was also a higher ranked stressor in 2002 than in 2000.  

The data on financial stressors are compared and the percent changes in the mean scores in the 18-month period appear in Table 7. Here again the scores for the active clients are ranked. Item k, the occasions when the actives used cash advances from one card to pay another card, was reduced over 90% on average. Large reductions were also reported on many of the other stressors, as is indicated in the table. There were 14 instances when reductions in the incidence of stressors were larger for the actives than for both of the other two groups, the control and dropouts. These instances are shaded in Table 7. When all the stressors are considered together, there is a percent reduction of nearly 47% for the actives while the control and dropouts dropped 33% and 13%, respectively.

Table 8 shows that, for the 14 stressors for which the active clients did better than the other two groups, the grand (collective) mean differences shown are statistically significant at better than the 5% significance level.

                    Table 7
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d Paid late fee 1.63 1 1.67 1.68 1.66

15a Overdue notice 1.55 2 1.85 1.70 1.71

c Pay credit card bill late 1.53 3 1.45 1.57 1.52

m Could not afford to go out 1.46 4 1.53 1.46 1.49

I Reached a max on credit card 1.40 5 1.42 1.53 1.45

e Received a phone call from creditor 1.26 6 1.66 1.61 1.53

b Pay utility bill late 1.20 7 1.46 1.31 1.33

j Took a cash advance 0.92 8 0.79 0.97 0.89

s Bounced a check 0.90 9 0.99 1.02 0.98

l Not enough money for emergency 0.80 10 0.98 0.94 0.92

n Could not afford vehicle repairs 0.80 11 1.22 1.06 1.04

f Received a collection agency 0.68 12 1.40 1.08 1.08

g Vehicle loan/lease payment late 0.50 13 0.86 0.76 0.72

q Could not afford medical care 0.47 14 0.80 0.37 0.55

h Paid rent/mortgage late 0.46 15 0.82 0.74 0.69

k Used cash advance to pay another credit card bill 0.44 16 0.42 0.54 0.47

r Could not afford medical insurance 0.33 17 0.70 0.31 0.45

o Could not afford vehicle insurance preminum 0.28 18 0.92 0.49 0.58

p Could not afford transportation to work 0.07 19 0.51 0.38 0.34

t Been sued for collection of a debt   20 0.40 0.23 0.24

v Wages garnished 0.02 21 0.21 0.08 0.11

w Had home foreclsoure 0.01 22 0.06 0.02 0.03

u Had items repossessed 0.00 23 0.25 0.06 0.11

MEAN for all questions 0.73 0.97 0.87 0.86


        Table 8
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Conclusion

Profina clients in the debt management program for 18 months appear better off financially than those similarly financially distressed consumers who dropped out without ever beginning the program. Notably, they improved more on behaviors that were proactive and designed to deliver a better financial future. They reported significant reductions in the incidence of stressors that are typically associated with financial distress.
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GROUP

Mean

Stressor Active Ranking Control Dropouts All

m Could not afford to go out 0.99 1 1.08 1.42 1.14

b Pay utility bill late 0.87 2 0.92 1.32 1.02

d Paid late fee 0.79 3 1.17 1.51 1.12

15a Overdue notice 0.70 4 1.21 1.63 1.13

c Pay credit card bill late 0.65 5 0.96 1.33 0.95

e Received a phone call from creditor 0.58 6 0.94 1.35 0.91

l Not enough money for emergency 0.51 7 0.73 0.84 0.67

s Bounced a check 0.51 8 0.55 0.73 0.58

n Could not afford vehicle repairs 0.49 9 0.77 1.00 0.72

I Reached a max on credit card 0.47 10 0.96 1.10 0.80

g Vehicle loan/lease payment late 0.39 11 0.62 0.53 0.50

q Could not afford medical care 0.31 12 0.58 0.37 0.41

o Could not afford vehicle insurance preminum 0.31 13 0.50 0.55 0.44

h Paid rent/mortgage late 0.30 14 0.54 0.68 0.48

r Could not afford medical insurance 0.28 15 0.54 0.36 0.38

f Received a collection agency 0.27 16 0.92 0.98 0.67

j Took a cash advance 0.24 17 0.71 0.51 0.46

p Could not afford transportation to work 0.07 18 0.27 0.20 0.17

v Wages garnished 0.06 19 0.17 0.16 0.12

k Used cash advance to pay another credit card bill 0.04 20 0.24 0.16 0.13

u Had items repossessed 0.04 21 0.21 0.16 0.13

t Been sued for collection of a debt 0.03 22 0.33 0.31 0.20

w Had home foreclsoure 0.03 23 0.12 0.06 0.06

MEAN for all questions 0.39 0.65 0.75 0.57
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18 months later

GROUP MEAN

Percent Change

Stressors Active Rank Control Dropouts

k Used cash advance to pay another credit card bill -90.29 1 -44.06 -70.70

j Took a cash advance -73.65 2 -9.44 -47.36

I Reached a max on credit card -66.37 3 -32.32 -28.12

f Received a collection agency -60.44 4 -34.29 -9.12

c Pay credit card bill late -57.69 5 -33.80 -15.33

15a Overdue notice -54.54 6 -34.48 -4.31

e Received a phone call from creditor -54.34 7 -43.19 -15.77

d Paid late fee -51.72 8 -29.95 -9.98

s Bounced a check -43.78 9 -44.66 -29.13

n Could not afford vehicle repairs -38.68 10 -37.06 -5.22

l Not enough money for emergency -36.03 11 -26.28 -10.77

h Paid rent/mortgage late -35.81 12 -34.13 -8.13

q Could not afford medical care -34.15 13 -28.03 -0.74

m Could not afford to go out -32.52 14 -29.69 -3.04

t Been sued for collection of a debt -28.17 15 -19.23 37.39

b Pay utility bill late -26.99 16 -36.79 0.38

g Vehicle loan/lease payment late -21.13 17 -28.21 -30.53

r Could not afford medical insurance -15.49 18 -22.90 17.23

p Could not afford transportation to work 2.62 19 -47.00 -47.08

o Could not afford vehicle insurance preminum 8.98 20 -45.69 12.87

w Had home foreclsoure 187.32 21 81.73 154.00

v Wages garnished 187.32 22 -19.23 103.20

u Had items repossessed 23 -14.02 154.00

MEAN for all questions -46.74 -32.87 -13.32
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		Case Summaries

				Mean								Mean								N

				GROUP								GROUP								GROUP

				1		2		3		Total		1		2		3		Total		1		2		3		Total

		Worring about personal finances		6.362745098		17.6349206349		23.4015748031		16.4591549296		1.7121212121		6.1914893617		2.7234042553		3.325		66		47		47		160

		Talked with a co-worker		2.1764705882		1.9603174603		5.062992126		3.1323943662		1.3636363636		3.1914893617		1.7446808511		2.0125		66		47		47		160

		Talked to creditor		1.5490196078		20.3571428571		2.8976377953		8.7070422535		0.2575757576		1.5217391304		1.5106382979		0.9937106918		66		46		47		159

		Talked to a collection agency		0.9901960784		2.253968254		1.3070866142		1.5521126761		0.1212121212		1.4893617021		1.6808510638		0.98125		66		47		47		160

		Took time to handle personal financial issues		2.3823529412		1.6428571429		2.1653543307		2.0422535211		1.0757575758		1.6382978723		1.847826087		1.465408805		66		47		46		159

		Talked to EAP		0.3235294118		0.1746031746		0.2125984252		0.2309859155		0.0909090909		0.3404255319		0.0434782609		0.1509433962		66		47		46		159

		Read/studied about money matters		1.0392156863		0.8174603175		1.5039370079		1.1267605634		0.3484848485		0.4893617021		0.3829787234		0.4		66		47		47		160

		Attended workshop		0.068627451		0.3492063492		0.2519685039		0.2338028169		0.1060606061		0.2978723404		0.0425531915		0.14375		66		47		47		160

		Consulted a lender		0.8529411765		7.619047619		1.2440944882		3.3943661972		0.1060606061		0.4893617021		0.3191489362		0.28125		66		47		47		160

		Talked about second mortgage		0.1862745098		1.1428571429		0.2834645669		0.5605633803		0.1212121212		0.0212765957		0.2553191489		0.13125		66		47		47		160

		Talked about a home equity		0.1960784314		0.4603174603		0.3307086614		0.338028169		0.1363636364		0.0652173913		0.1489361702		0.1194968553		66		46		47		159

		Talked about bankruptcy		0.1274509804		0.4285714286		0.2125984252		0.2647887324		0.0454545455		0.4255319149		0.7234042553		0.35625		66		47		47		160

		Talked a credit or budget counselor		0.431372549		0.1984126984		0.5039370079		0.3746478873		0.0757575758		0.0638297872		0.170212766		0.1		66		47		47		160

		Searched Internet		0.9607843137		1.2857142857		1.3228346457		1.2056338028		0.4242424242		0.7021276596		0.7659574468		0.60625		66		47		47		160

		Used personal finance computer software		0.7450980392		0.2857142857		0.2519685039		0.4056338028		1.0303030303		0.1875		0.1914893617		0.5341614907		66		48		47		161

		Talked to human resources		0.1862745098		0.232		0.5826771654		0.3446327684		0.1666666667		0.2340425532		0.2127659574		0.2		66		47		47		160

		Consulted with a financial planner		0.4019607843		0.373015873		0.2677165354		0.3436619718		0.0757575758		0.085106383		0.1276595745		0.09375		66		47		47		160

		Changed the asset aoolocation in retirement plan		0.2843137255		0.1349206349		0.1811023622		0.1943661972		0.1818181818		0.0638297872		0.085106383		0.11875		66		47		47		160

		Asked about payroll advances		0.1862745098		0.256		0.4566929134		0.3079096045		0.0757575758		0.2340425532		0.2173913043		0.1635220126		66		47		46		159





fin wellness

		

														Active

				Statistics

								Financial stress today		Financial stress today 3

				N		Valid		101		70

						Missing		1		32

				Financial stress today														Financial stress today 3

				Value				Frequency		Percent		Valid Percent		Cumulative Percent		wted value		Value				Frequency		Percent		Valid Percent		Cumulative Percent		wted value

				1		Overwhelming		2		1.9607843137		1.9801980198		1.9801980198		0.0198019802		1		Overwhelming		1		0.9803921569		1.4285714286		1.4285714286		0.0142857143

				2		Severe		10		9.8039215686		9.900990099		11.8811881188		0.198019802		2		Severe		11		10.7843137255		15.7142857143		17.1428571429		0.3142857143

				3		Moderate		52		50.9803921569		51.4851485149		63.3663366337		1.5445544554		3		Moderaqte		41		40.1960784314		58.5714285714		75.7142857143		1.7571428571

				4		Low		34		33.3333333333		33.6633663366		97.0297029703		1.3465346535		4		Low		16		15.6862745098		22.8571428571		98.5714285714		0.9142857143

				5		None		3		2.9411764706		2.9702970297		100		0.1485148515		5		None		1		0.9803921569		1.4285714286		100		0.0714285714

						Total		101		99.0196078431		100				3.2574257426				Total		70		68.6274509804		100				3.0714285714

				Missing		999		1		0.9803921569								Missing		System		32		31.3725490196

				Total				102		100								Total				102		100

						Overwhelming						0.5516265912

						Severe						-5.8132956153

						Moderate						7.0862800566

						Low						-10.8062234795

						None						-1.5417256011

														In-active

				Statistics

								Financial stress today		Financial stress today 3

				N		Valid		240		98

						Missing		13		155

				Financial stress today														Financial stress today 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		Overwhelming		34		13.4387351779		14.1666666667		14.1666666667				Valid		Overwhelming		14		5.5335968379		14.2857142857		14.2857142857

						Severe		53		20.9486166008		22.0833333333		36.25						Severe		17		6.7193675889		17.3469387755		31.6326530612

						Moderate		97		38.3399209486		40.4166666667		76.6666666667						Moderate		39		15.4150197628		39.7959183673		71.4285714286

						Low		45		17.7865612648		18.75		95.4166666667						Low		22		8.6956521739		22.4489795918		93.8775510204

						None		11		4.347826087		4.5833333333		100						None		6		2.371541502		6.1224489796		100

						Total		240		94.8616600791		100								Total		98		38.7351778656		100

				Missing		0		1		0.395256917								Missing		System		155		61.2648221344

						999		12		4.743083004								Total				253		100

						Total		13		5.1383399209

				Total				253		100

						Overwhelming						-0.119047619

						Severe						4.7363945578

						Moderate						0.119047619

						Low						-4.7363945578

						None						-0.6207482993

																		IA never pay

		Statistics

						Financial stress today		Financial stress today 3

		N		Valid		115		47

				Missing		11		79

		Minimum				1		1

		Maximum				5		5

		Financial stress today																Financial stress today 3

		Value				Frequency		Percent		Valid Percent		Cumulative Percent		wted value								Frequency		Percent		Valid Percent		Cumulative Percent		wted value

		1		Overwhelming		25		19.8412698413		21.7391304348		21.7391304348		0.2173913043				1		Overwhelming		8		6.3492063492		17.0212765957		17.0212765957		0.170212766

		2		Severe		33		26.1904761905		28.6956521739		50.4347826087		0.5739130435				2		Severe		8		6.3492063492		17.0212765957		34.0425531915		0.3404255319

		3		Moderaqte		36		28.5714285714		31.3043478261		81.7391304348		0.9391304348				3		Moderaqte		20		15.873015873		42.5531914894		76.5957446809		1.2765957447

		4		Low		16		12.6984126984		13.9130434783		95.652173913		0.5565217391				4		Low		9		7.1428571429		19.1489361702		95.7446808511		0.7659574468

		5		None		5		3.9682539683		4.347826087		100		0.2173913043				5		None		2		1.5873015873		4.2553191489		100		0.2127659574

				Total		115		91.2698412698		100		Mean		2.5043478261						Total		47		37.3015873016		100				2.7659574468

		Missing		0		1		0.7936507937										Missing		System		79		62.6984126984

				999		10		7.9365079365										Total				126		100

				Total		11		8.7301587302

		Total				126		100

																		IA After Pay

		Statistics

						Financial stress today		Financial stress today 3

		N		Valid		125		51

				Missing		2		76

		Minimum				1		1

		Maximum				5		5

		Financial stress today																Financial stress today 3

		Value				Frequency		Percent		Valid Percent		Cumulative Percent		wted value				Value				Frequency		Percent		Valid Percent		Cumulative Percent		wted value								Active		Control		Dropouts

		1		Overwhelming		9		7.0866141732		7.2		7.2		0.072				1		Overwhelming		6		4.7244094488		11.7647058824		11.7647058824		0.1176470588				Overwhelming				0.5516265912		-4.717853839		4.5647058824

		2		Severe		20		15.7480314961		16		23.2		0.32				2		Severe		9		7.0866141732		17.6470588235		29.4117647059		0.3529411765				Severe				-5.8132956153		-11.6743755782		1.6470588235

		3		Moderaqte		61		48.031496063		48.8		72		1.464				3		Moderaqte		19		14.9606299213		37.2549019608		66.6666666667		1.1176470588				Moderaqte				7.0862800566		11.2488436633		-11.5450980392

		4		Low		29		22.8346456693		23.2		95.2		0.928				4		Low		13		10.2362204724		25.4901960784		92.1568627451		1.0196078431				Low				-10.8062234795		5.235892692		2.2901960784

		5		None		6		4.7244094488		4.8		100		0.24				5		None		4		3.1496062992		7.8431372549		100		0.3921568627				None				-1.5417256011		-0.092506938		3.0431372549

				Total		125		98.4251968504		100				3.024						Total		51		40.157480315		100				3

		Missing		999		2		1.5748031496										Missing		System		76		59.842519685

		Total				127		100										Total				127		100										Beginning				3.2574257426		2.5043478261		3.024

																																		18 monts later				3.0714285714		2.7659574468		3

																		Active

		Current fin. situation																Current fin. situation 3

						Frequency		Percent		Valid Percent		Cumulative Percent		wted value								Frequency		Percent		Valid Percent		Cumulative Percent		wted value								Active		Control		Drop-outs

		1		Overwhelming		17		16.6666666667		16.6666666667		16.6666666667		0.1666666667				1		Overwhelming		3		2.9411764706		4.1095890411		4.1095890411		0.0410958904				Overwhelming				-12.5570776256		-28.835978836		-10.741346011

		2		Somee difficulties		62		60.7843137255		60.7843137255		77.4509803922		1.2156862745				2		Somee difficulties		35		34.3137254902		47.9452054795		52.0547945205		0.9589041096				Severe				-12.839108246		11.1111111111		-9.5082454316

		3		Doing OK		23		22.5490196078		22.5490196078		100		0.6764705882				3		Doing OK		33		32.3529411765		45.2054794521		97.2602739726		1.3561643836				Moderate				22.6564598442		17.4603174603		18.8382112613

		4		It's easy to save						0				0				4		It's easy to save		2		1.9607843137		2.7397260274		100		0.1095890411				Low				2.7397260274		0.2645502646		1.4113801813

						102		100		100				2.0588235294						Total		73		71.568627451		100				2.4657534247

																		Missing		System		29		28.431372549

																		Total				102		100										Jun-00				2.0588235294		1.6984126984		1.9212598425

																																		Mar-02				2.4657534247		2.1666666667		2.2452830189

																		IA never pay

		Current fin. situation																Current fin. situation 3

						Frequency		Percent		Valid Percent		Cumulative Percent		wted value								Frequency		Percent		Valid Percent		Cumulative Percent		wted value

		1		Overwhelming		55		43.6507936508		43.6507936508		43.6507936508		0.4365079365				1		Overwhelming		8		6.3492063492		14.8148148148		14.8148148148		0.1481481481

		2		Somee difficulties		56		44.4444444444		44.4444444444		88.0952380952		0.8888888889				2		Somee difficulties		30		23.8095238095		55.5555555556		70.3703703704		1.1111111111

		3		Doing OK		13		10.3174603175		10.3174603175		98.4126984127		0.3095238095				3		Doing OK		15		11.9047619048		27.7777777778		98.1481481481		0.8333333333

		4		It's easy to save		2		1.5873015873		1.5873015873		100		0.0634920635				4		It's easy to save		1		0.7936507937		1.8518518519		100		0.0740740741

				Total		126		100		100				1.6984126984						Total		54		42.8571428571		100				2.1666666667

																		Missing		System		72		57.1428571429

																		Total				126		100

																		IA After Pay

		Current fin. situation																Current fin. situation 3

						Frequency		Percent		Valid Percent		Cumulative Percent		wted value								Frequency		Percent		Valid Percent		Cumulative Percent		wted value

		1		Overwhelming		40		31.4960629921		31.4960629921		31.4960629921		0.3149606299				1		Overwhelming		11		8.6614173228		20.7547169811		20.7547169811		0.2075471698

		2		Somee difficulties		60		47.2440944882		47.2440944882		78.7401574803		0.9448818898				2		Somee difficulties		20		15.7480314961		37.7358490566		58.4905660377		0.7547169811

		3		Doing OK		24		18.8976377953		18.8976377953		97.6377952756		0.5669291339				3		Doing OK		20		15.7480314961		37.7358490566		96.2264150943		1.1320754717

		4		It's easy to save		3		2.3622047244		2.3622047244		100		0.094488189				4		It's easy to save		2		1.5748031496		3.7735849057		100		0.1509433962

				Total		127		100		100				1.9212598425						Total		53		41.7322834646		100				2.2452830189

																		Missing		System		74		58.2677165354

																		Total				127		100

																				Active		Control		Dropouts

																		Yes in 2000		0		0		0

																		Yes in 2002		0		0		100

								Fin. Wellness * GROUP Crosstabulation																Fin. Wellness 3 * GROUP Crosstabulation

														GROUP						Total										GROUP						Total

														1		2		3												1		2		3

								Fin. Wellness		Dissatisfied		Count		24		52		37		113				Fin. Wellness 3		Dissatisfied		Count		14		20		22		56

												% within Fin. Wellness		21.2389380531		46.017699115		32.7433628319		100								% within Fin. Wellness 3		25		35.7142857143		39.2857142857		100

												% within GROUP		24.4897959184		43.6974789916		31.0924369748		33.630952381								% within GROUP		20.2898550725		40		43.137254902		32.9411764706

												% of Total		7.1428571429		15.4761904762		11.0119047619		33.630952381								% of Total		8.2352941176		11.7647058824		12.9411764706		32.9411764706

										2		Count		8		11		6		25						2		Count		3		5		4		12

												% within Fin. Wellness		32		44		24		100								% within Fin. Wellness 3		25		41.6666666667		33.3333333333		100

												% within GROUP		8.1632653061		9.243697479		5.0420168067		7.4404761905								% within GROUP		4.347826087		10		7.8431372549		7.0588235294

												% of Total		2.380952381		3.2738095238		1.7857142857		7.4404761905								% of Total		1.7647058824		2.9411764706		2.3529411765		7.0588235294

										3		Count		12		16		21		49						3		Count		8		3		3		14

												% within Fin. Wellness		24.4897959184		32.6530612245		42.8571428571		100								% within Fin. Wellness 3		57.1428571429		21.4285714286		21.4285714286		100

												% within GROUP		12.2448979592		13.4453781513		17.6470588235		14.5833333333								% within GROUP		11.5942028986		6		5.8823529412		8.2352941176

												% of Total		3.5714285714		4.7619047619		6.25		14.5833333333								% of Total		4.7058823529		1.7647058824		1.7647058824		8.2352941176

										4		Count		17		6		18		41						4		Count		8		4		3		15

												% within Fin. Wellness		41.4634146341		14.6341463415		43.9024390244		100								% within Fin. Wellness 3		53.3333333333		26.6666666667		20		100

												% within GROUP		17.3469387755		5.0420168067		15.1260504202		12.2023809524								% within GROUP		11.5942028986		8		5.8823529412		8.8235294118

												% of Total		5.0595238095		1.7857142857		5.3571428571		12.2023809524								% of Total		4.7058823529		2.3529411765		1.7647058824		8.8235294118

										5		Count		13		15		13		41						5		Count		6		4		5		15

												% within Fin. Wellness		31.7073170732		36.5853658537		31.7073170732		100								% within Fin. Wellness 3		40		26.6666666667		33.3333333333		100

												% within GROUP		13.2653061224		12.6050420168		10.9243697479		12.2023809524								% within GROUP		8.6956521739		8		9.8039215686		8.8235294118

												% of Total		3.869047619		4.4642857143		3.869047619		12.2023809524								% of Total		3.5294117647		2.3529411765		2.9411764706		8.8235294118

										6		Count		8		9		8		25						6		Count		6		5		3		14

												% within Fin. Wellness		32		36		32		100								% within Fin. Wellness 3		42.8571428571		35.7142857143		21.4285714286		100

												% within GROUP		8.1632653061		7.5630252101		6.7226890756		7.4404761905								% within GROUP		8.6956521739		10		5.8823529412		8.2352941176

												% of Total		2.380952381		2.6785714286		2.380952381		7.4404761905								% of Total		3.5294117647		2.9411764706		1.7647058824		8.2352941176

										7		Count		8		6		11		25						7		Count		11				3		14

												% within Fin. Wellness		32		24		44		100								% within Fin. Wellness 3		78.5714285714				21.4285714286		100

												% within GROUP		8.1632653061		5.0420168067		9.243697479		7.4404761905								% within GROUP		15.9420289855				5.8823529412		8.2352941176

												% of Total		2.380952381		1.7857142857		3.2738095238		7.4404761905								% of Total		6.4705882353				1.7647058824		8.2352941176

										8		Count		5				4		9						8		Count		4		5		1		10

												% within Fin. Wellness		55.5555555556				44.4444444444		100								% within Fin. Wellness 3		40		50		10		100

												% within GROUP		5.1020408163				3.3613445378		2.6785714286								% within GROUP		5.7971014493		10		1.9607843137		5.8823529412

												% of Total		1.4880952381				1.1904761905		2.6785714286								% of Total		2.3529411765		2.9411764706		0.5882352941		5.8823529412

										9		Count				2		1		3						9		Count		1				3		4

												% within Fin. Wellness				66.6666666667		33.3333333333		100								% within Fin. Wellness 3		25				75		100

												% within GROUP				1.6806722689		0.8403361345		0.8928571429								% within GROUP		1.4492753623				5.8823529412		2.3529411765

												% of Total				0.5952380952		0.2976190476		0.8928571429								% of Total		0.5882352941				1.7647058824		2.3529411765

										Satisfied		Count		3		2				5						Satisfied		Count		8		4		4		16

												% within Fin. Wellness		60		40				100								% within Fin. Wellness 3		50		25		25		100

												% within GROUP		3.0612244898		1.6806722689				1.4880952381								% within GROUP		11.5942028986		8		7.8431372549		9.4117647059

												% of Total		0.8928571429		0.5952380952				1.4880952381								% of Total		4.7058823529		2.3529411765		2.3529411765		9.4117647059

								Total				Count		98		119		119		336				Total				Count		69		50		51		170

												% within Fin. Wellness		29.1666666667		35.4166666667		35.4166666667		100								% within Fin. Wellness 3		40.5882352941		29.4117647059		30		100

												% within GROUP		100		100		100		100								% within GROUP		100		100		100		100

												% of Total		29.1666666667		35.4166666667		35.4166666667		100								% of Total		40.5882352941		29.4117647059		30		100

								q 13

								Stress about personal finance * GROUP Crosstabulation																Stress about personal finance 3 * GROUP Crosstabulation

														GROUP						Total										GROUP						Total

														Active		Control		Drop-outs												1		2		3

								Stress about personal finance		Extremely stressed		Count		20		48		36		104				Stress about personal finance 3		Extremely stressed		Count		6		11		9		26

												% within Stress about personal finance		19.2307692308		46.1538461538		34.6153846154		100								% within Stress about personal finance 3		23.0769230769		42.3076923077		34.6153846154		100

												% within GROUP		19.6078431373		38.0952380952		28.5714285714		29.3785310734								% within GROUP		8.2191780822		20.3703703704		16.9811320755		14.4444444444

												% of Total		5.6497175141		13.5593220339		10.1694915254		29.3785310734								% of Total		3.3333333333		6.1111111111		5		14.4444444444

										Somewhat stressed		Count		53		53		65		171						Somewhat stressed		Count		38		29		21		88

												% within Stress about personal finance		30.9941520468		30.9941520468		38.0116959064		100								% within Stress about personal finance 3		43.1818181818		32.9545454545		23.8636363636		100

												% within GROUP		51.9607843137		42.0634920635		51.5873015873		48.3050847458								% within GROUP		52.0547945205		53.7037037037		39.6226415094		48.8888888889

												% of Total		14.9717514124		14.9717514124		18.3615819209		48.3050847458								% of Total		21.1111111111		16.1111111111		11.6666666667		48.8888888889

										Not very stressed		Count		25		22		19		66						Not very stressed		Count		27		8		19		54

												% within Stress about personal finance		37.8787878788		33.3333333333		28.7878787879		100								% within Stress about personal finance 3		50		14.8148148148		35.1851851852		100

												% within GROUP		24.5098039216		17.4603174603		15.0793650794		18.6440677966								% within GROUP		36.9863013699		14.8148148148		35.8490566038		30

												% of Total		7.0621468927		6.2146892655		5.3672316384		18.6440677966								% of Total		15		4.4444444444		10.5555555556		30

										Not stressed at all		Count		4		3		6		13						Not stressed at all		Count		2		6		4		12

												% within Stress about personal finance		30.7692307692		23.0769230769		46.1538461538		100								% within Stress about personal finance 3		16.6666666667		50		33.3333333333		100

												% within GROUP		3.9215686275		2.380952381		4.7619047619		3.6723163842								% within GROUP		2.7397260274		11.1111111111		7.5471698113		6.6666666667

												% of Total		1.1299435028		0.8474576271		1.6949152542		3.6723163842								% of Total		1.1111111111		3.3333333333		2.2222222222		6.6666666667

								Total				Count		102		126		126		354				Total				Count		73		54		53		180

												% within Stress about personal finance		28.813559322		35.593220339		35.593220339		100								% within Stress about personal finance 3		40.5555555556		30		29.4444444444		100

												% within GROUP		100		100		100		100								% within GROUP		100		100		100		100

												% of Total		28.813559322		35.593220339		35.593220339		100								% of Total		40.5555555556		30		29.4444444444		100

		Case Summaries

				Mean								N

				GROUP								GROUP

				1		2		3		Total		1		2		3		Total

		Things happened to improve finances		0.625		0.38		0.5625		0.5352941176		72		50		48		170

		Received increase in salary or wage		0.4444444444		0.225		0.3888888889		0.3669064748		63		40		36		139

		Found a better paying job		0.1451612903		0.05		0.1111111111		0.1086956522		62		40		36		138

		My partner received increase in salary or wage		0.1129032258		0.125		0.1351351351		0.1223021583		62		40		37		139

		My partner found a better paying job		0.0322580645		0.05		0.0833333333		0.0507246377		62		40		36		138

		I reduced or paid off some debts		0.4516129032		0.3170731707		0.2972972973		0.3714285714		62		41		37		140

		I filed bankruptcy		0.0322580645		0.05		0.2105263158		0.0857142857		62		40		38		140

		Got help from Profina		0.4444444444		0.05		0.1111111111		0.2446043165		63		40		36		139

		Other thing that happened to improve finances		0.0666666667		0.05		0.0833333333		0.0661764706		60		40		36		136

		Last time you were debt free

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid

				less than 1 year ago		5		1.4084507042		2.8901734104		2.8901734104

				1 to 2 years ago		5		1.4084507042		2.8901734104		5.7803468208

				2 to 3 years ago		7		1.9718309859		4.0462427746		9.8265895954

				3 to 4 years ago		14		3.9436619718		8.0924855491		17.9190751445

				4 to 5 years ago		14		3.9436619718		8.0924855491		26.0115606936

				5 to 6 years ago		9		2.5352112676		5.2023121387		31.2138728324

				6 to 7 years ago		7		1.9718309859		4.0462427746		35.2601156069

				7 to 8 years ago		9		2.5352112676		5.2023121387		40.4624277457

				8 to 9 years ago		40		11.2676056338		23.1213872832		63.5838150289

				10		43		12.1126760563		24.8554913295		88.4393063584

				Never		20		5.6338028169		11.5606936416		100

				Total		173		48.7323943662		100

		Missing		System		182		51.2676056338

		Total				355		100





fin wellness

		0		0

		0		0

		0		0

		0		0

		0		0



Active

In-active

Percent

Level of of financial stress today?
Change: June 2000 to March 2002



fin behav

		0		0

		0		0

		0		0

		0		0

		0		0



June 2000

Jan 2002

Percentage

Level of financial stress today?
 Active Clients



fin behavx

		0		0

		0		0

		0		0

		0		0

		0		0



June 2000

March 2002

Percentage

Level of financial stress today?
 In-Active Clients



worklife

		0		0		0

		0		0		0

		0		0		0

		0		0		0

		0		0		0



Active

Control

Dropouts

Percent

Level of of financial stress today?
Change: June 2000 to Jan 2002



demogrph

		0		0		0		0

		0		0		0



Active

Control

Dropouts

Group mean

Level of of financial stress today?
Change: June 2000 to Jan 2002



educneeds

		Beginning		Beginning		Beginning

		18 monts later		18 monts later		18 monts later



1 Overwhelming
2.Severe
3 Moderate
4 Low
5 None

Active

Control

Dropouts

Percent

How do you feel about your current financial situation?
Change: June 2000 to Jan 2002

0

0

0

0

0

0

0

0

0

0

0

0

Active

Control

Dropouts

Group mean

How do you feel about your current financial situation?
Change: June 2000 to Jan 2002

2.0588235294

1.6984126984

1.9212598425

2.4657534247

2.1666666667

2.2452830189



health

		

												Active

				Statistics

								Developed a financial plan		Developed a financial plan 3

				N		Valid		102		72

						Missing		0		30

				Developed a financial plan														Developed a financial plan 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		54		52.9411764706		52.9411764706		52.9411764706				Valid		No		22		21.568627451		30.5555555556		30.5555555556

						Yes		48		47.0588235294		47.0588235294		100						Yes		50		49.0196078431		69.4444444444		100

						Total		102		100		100								Total		72		70.5882352941		100

																		Missing		System		30		29.4117647059

																		Total				102		100

						No				-22.385620915

						Yes				22.385620915

												IA never pay

				Statistics

								Developed a financial plan		Developed a financial plan 3

				N		Valid		253		105

						Missing		0		148

				Developed a financial plan														Developed a financial plan 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		150		59.2885375494		59.2885375494		59.2885375494				Valid		No		46		18.1818181818		43.8095238095		43.8095238095

						Yes		101		39.9209486166		39.9209486166		99.209486166						Yes		59		23.3201581028		56.1904761905		100

						2		2		0.790513834		0.790513834		100						Total		105		41.5019762846		100

						Total		253		100		100						Missing		System		148		58.4980237154

																		Total				253		100

						No		-15.4790137399

						Yes		16.2695275739

																		Active

				Statistics

								Started or increased savings		Started or increased savings 3

				N		Valid		102		72

						Missing		0		30

				Started or increased savings														Started or increased savings 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		64		62.7450980392		62.7450980392		62.7450980392				Valid		No		33		32.3529411765		45.8333333333		45.8333333333

						Yes		38		37.2549019608		37.2549019608		100						Yes		39		38.2352941176		54.1666666667		100

						Total		102		100		100								Total		72		70.5882352941		100

																		Missing		System		30		29.4117647059

																		Total				102		100

						No				-16.9117647059

						Yes				16.9117647059

																		In-Active

				Statistics

								Started or increased savings		Started or increased savings 3

				N		Valid		253		105

						Missing		0		148

				Started or increased savings														Started or increased savings 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		175		69.1699604743		69.1699604743		69.1699604743				Valid		No		55		21.7391304348		52.380952381		52.380952381

						Yes		76		30.0395256917		30.0395256917		99.209486166						Yes		50		19.7628458498		47.619047619		100

						2		2		0.790513834		0.790513834		100						Total		105		41.5019762846		100

						Total		253		100		100						Missing		System		148		58.4980237154

																		Total				253		100

						No				-16.7890080934

						Yes				17.5795219273

																		Active

				Statistics

								Reduced personal debts		Reduced personal debts 3

				N		Valid		102		73

						Missing		0		29

				Reduced personal debts														Reduced personal debts 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		22		21.568627451		21.568627451		21.568627451				Valid		No		4		3.9215686275		5.4794520548		5.4794520548

						Yes		80		78.431372549		78.431372549		100						Yes		69		67.6470588235		94.5205479452		100

						Total		102		100		100								Total		73		71.568627451		100

																		Missing		System		29		28.431372549

																		Total				102		100

						No				-16.0891753962

						Yes				16.0891753962

																		In-Active

				Statistics

								Reduced personal debts		Reduced personal debts 3

				N		Valid		253		106

						Missing		0		147

				Reduced personal debts														Reduced personal debts 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		75		29.6442687747		29.6442687747		29.6442687747				Valid		No		30		11.8577075099		28.3018867925		28.3018867925

						Yes		176		69.5652173913		69.5652173913		99.209486166						Yes		76		30.0395256917		71.6981132075		100

						2		2		0.790513834		0.790513834		100						Total		106		41.8972332016		100

						Total		253		100		100						Missing		System		147		58.1027667984

																		Total				253		100

						No				-1.3423819823

						Yes				2.1328958162
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																		Active

				Developed a financial plan														Developed a financial plan 3																change

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent						Active

				Valid		No		54		52.9411764706		52.9411764706		52.9411764706				Valid		No		22		21.568627451		30.5555555556		30.5555555556				No		-22.385620915

						Yes		48		47.0588235294		47.0588235294		100						Yes		50		49.0196078431		69.4444444444		100				Yes		22.385620915

						Total		102		100		100								Total		72		70.5882352941		100

																		Missing		System		30		29.4117647059

																		Total				102		100

																		Control

				Developed a financial plan														Developed a financial plan 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		82		65.0793650794		65.0793650794		65.0793650794				Valid		No		26		20.6349206349		50		50						-15.0793650794

						Yes		43		34.126984127		34.126984127		99.2063492063						Yes		26		20.6349206349		50		100						15.873015873

						2		1		0.7936507937		0.7936507937		100						Total		52		41.2698412698		100

						Total		126		100		100						Missing		System		74		58.7301587302

																		Total				126		100

																		Dropouts

				Developed a financial plan														Developed a financial plan 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		68		53.5433070866		53.5433070866		53.5433070866				Valid		No		20		15.7480314961		37.7358490566		37.7358490566						-15.80745803

						Yes		58		45.6692913386		45.6692913386		99.2125984252						Yes		33		25.9842519685		62.2641509434		100						16.5948596048

						2		1		0.7874015748		0.7874015748		100						Total		53		41.7322834646		100

						Total		127		100		100						Missing		System		74		58.2677165354

																		Total				127		100

																Active		Control		Drop-outs

														Yes in 2000		47.0588235294		34.126984127		45.6692913386

														Yes in 2002		69.4444444444		50		62.2641509434

																		Active

				Started or increased savings														Started or increased savings 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		64		62.7450980392		62.7450980392		62.7450980392				Valid		No		33		32.3529411765		45.8333333333		45.8333333333						-16.9117647059

						Yes		38		37.2549019608		37.2549019608		100						Yes		39		38.2352941176		54.1666666667		100						16.9117647059

						Total		102		100		100								Total		72		70.5882352941		100

																		Missing		System		30		29.4117647059

																		Total				102		100

																		Control

				Started or increased savings														Started or increased savings 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		91		72.2222222222		72.2222222222		72.2222222222				Valid		No		26		20.6349206349		50		50						-22.2222222222

						Yes		34		26.9841269841		26.9841269841		99.2063492063						Yes		26		20.6349206349		50		100						23.0158730159

						2		1		0.7936507937		0.7936507937		100						Total		52		41.2698412698		100

						Total		126		100		100						Missing		System		74		58.7301587302

																		Total				126		100

																		Dropouts

				Started or increased savings														Started or increased savings 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		84		66.1417322835		66.1417322835		66.1417322835				Valid		No		29		22.8346456693		54.7169811321		54.7169811321						-11.4247511514

						Yes		42		33.0708661417		33.0708661417		99.2125984252						Yes		24		18.8976377953		45.2830188679		100						12.2121527262

						2		1		0.7874015748		0.7874015748		100						Total		53		41.7322834646		100

						Total		127		100		100						Missing		System		74		58.2677165354

																		Total				127		100

																Active		Control		Dropouts

														Yes in 2000		37.2549019608		26.9841269841		33.0708661417

														Yes in 2002		54.1666666667		50		45.2830188679

																		Active

				Reduced personal debts														Reduced personal debts 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		22		21.568627451		21.568627451		21.568627451				Valid		No		4		3.9215686275		5.4794520548		5.4794520548						-16.0891753962

						Yes		80		78.431372549		78.431372549		100						Yes		69		67.6470588235		94.5205479452		100						16.0891753962

						Total		102		100		100								Total		73		71.568627451		100

																		Missing		System		29		28.431372549

																		Total				102		100

																		Control

				Reduced personal debts														Reduced personal debts 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		52		41.2698412698		41.2698412698		41.2698412698				Valid		No		16		12.6984126984		30.1886792453		30.1886792453						-11.0811620246

						Yes		73		57.9365079365		57.9365079365		99.2063492063						Yes		37		29.3650793651		69.8113207547		100						11.8748128182

						2		1		0.7936507937		0.7936507937		100						Total		53		42.0634920635		100

						Total		126		100		100						Missing		System		73		57.9365079365

																		Total				126		100

																		Dropouts

				Reduced personal debts														Reduced personal debts 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		23		18.1102362205		18.1102362205		18.1102362205				Valid		No		14		11.0236220472		26.4150943396		26.4150943396						8.3048581192

						Yes		103		81.1023622047		81.1023622047		99.2125984252						Yes		39		30.7086614173		73.5849056604		100						-7.5174565443

						2		1		0.7874015748		0.7874015748		100						Total		53		41.7322834646		100

						Total		127		100		100						Missing		System		74		58.2677165354

																		Total				127		100

																Active		Control		Dropouts

														Yes in 2000		78.431372549		57.9365079365		81.1023622047

														Yes in 2002		94.5205479452		69.8113207547		73.5849056604

																		Active

				Followed a budget														Followed a budget 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		43		42.1568627451		42.1568627451		42.1568627451				Valid		No		14		13.7254901961		19.4444444444		19.4444444444						-22.7124183007

						Yes		59		57.8431372549		57.8431372549		100						Yes		58		56.862745098		80.5555555556		100						22.7124183007

						Total		102		100		100								Total		72		70.5882352941		100

																		Missing		System		30		29.4117647059

																		Total				102		100

																		Control

				Followed a budget														Followed a budget 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		74		58.7301587302		58.7301587302		58.7301587302				Valid		No		22		17.4603174603		43.137254902		43.137254902						-15.5929038282

						Yes		51		40.4761904762		40.4761904762		99.2063492063						Yes		29		23.0158730159		56.862745098		100						16.3865546218

						2		1		0.7936507937		0.7936507937		100						Total		51		40.4761904762		100

						Total		126		100		100						Missing		System		75		59.5238095238

																		Total				126		100

																		Dropouts

				Followed a budget														Followed a budget 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		67		52.7559055118		52.7559055118		52.7559055118				Valid		No		24		18.8976377953		45.2830188679		45.2830188679						-7.4728866439

						Yes		59		46.4566929134		46.4566929134		99.2125984252						Yes		29		22.8346456693		54.7169811321		100						8.2602882187

						2		1		0.7874015748		0.7874015748		100						Total		53		41.7322834646		100

						Total		127		100		100						Missing		System		74		58.2677165354

																		Total				127		100

																Active		Control		Dropouts

														Yes in 2000		57.8431372549		40.4761904762		46.4566929134

														Yes in 2002		80.5555555556		56.862745098		54.7169811321

																		Active

				Cut down on living expenses														Cut down on living expenses 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		22		21.568627451		21.568627451		21.568627451				Valid		No		16		15.6862745098		21.9178082192		21.9178082192						0.3491807682

						Yes		80		78.431372549		78.431372549		100						Yes		57		55.8823529412		78.0821917808		100						-0.3491807682

						Total		102		100		100								Total		73		71.568627451		100

																		Missing		System		29		28.431372549

																		Total				102		100

																		Control

				Cut down on living expenses														Cut down on living expenses 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		42		33.3333333333		33.3333333333		33.3333333333				Valid		No		12		9.5238095238		23.0769230769		23.0769230769						-10.2564102564

						Yes		84		66.6666666667		66.6666666667		100						Yes		40		31.746031746		76.9230769231		100						10.2564102564

						Total		126		100		100								Total		52		41.2698412698		100

																		Missing		System		74		58.7301587302

																		Total				126		100

																		Dropouts

				Cut down on living expenses														Cut down on living expenses 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		33		25.9842519685		25.9842519685		25.9842519685				Valid		No		9		7.0866141732		16.9811320755		16.9811320755						-9.003119893

						Yes		93		73.2283464567		73.2283464567		99.2125984252						Yes		44		34.6456692913		83.0188679245		100						9.7905214678

						2		1		0.7874015748		0.7874015748		100						Total		53		41.7322834646		100

						Total		127		100		100						Missing		System		74		58.2677165354

																		Total				127		100

																Active		Control		Dropouts

														Yes in 2000		78.431372549		66.6666666667		73.2283464567

														Yes in 2002		78.0821917808		76.9230769231		83.0188679245

																		Active

				Contacted a financial planner														Contacted a financial planner 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		67		65.6862745098		65.6862745098		65.6862745098				Valid		No		62		60.7843137255		86.1111111111		86.1111111111						20.4248366013

						Yes		35		34.3137254902		34.3137254902		100						Yes		10		9.8039215686		13.8888888889		100						-20.4248366013

						Total		102		100		100								Total		72		70.5882352941		100

																		Missing		System		30		29.4117647059

																		Total				102		100

																		Control

				Contacted a financial planner														Contacted a financial planner 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		90		71.4285714286		71.4285714286		71.4285714286				Valid		No		39		30.9523809524		75		75						3.5714285714

						Yes		36		28.5714285714		28.5714285714		100						Yes		13		10.3174603175		25		100						-3.5714285714

						Total		126		100		100								Total		52		41.2698412698		100

																		Missing		System		74		58.7301587302

																		Total				126		100

																		Dropouts

				Contacted a financial planner														Contacted a financial planner 3

								Frequency		Percent		Valid Percent		Cumulative Percent								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		No		76		59.842519685		59.842519685		59.842519685				Valid		No		43		33.8582677165		82.6923076923		82.6923076923						22.8497880073

						Yes		50		39.3700787402		39.3700787402		99.2125984252						Yes		9		7.0866141732		17.3076923077		100						-22.0623864325

						2		1		0.7874015748		0.7874015748		100						Total		52		40.9448818898		100

						Total		127		100		100						Missing		System		75		59.0551181102

																		Total				127		100
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Cut down on living expenses

Yes in 2000

Yes in 2002

Percent



		

				Case Summaries

				Mean

				GROUP		Financial concerns interfere with work		Financial concerns interfere with work

				Active		3.0625		3.2794117647		7.0828331333

				Control		2.8869565217		3.0217391304		4.6686746988

				Dropouts		2.9421487603		3.2978723404		12.0906048291

				Total		2.9578313253		3.2111801242		8.565356542

				Beginning

				18 months later

		Case Summaries

				Mean						Mean

				GROUP						GROUP

				1		2		3		1		2		3		Total

		Taken pay advance		0.0357142857		0.1555555556		0.1523809524		0.0476190476		0.1315789474		0.1052631579		0.0863309353

		Made errors on the job		0.393258427		0.3069306931		0.3859649123		0.2786885246		0.2926829268		0.175		0.2535211268

		Had problems with co-worker		0.1954022989		0.2647058824		0.3162393162		0.2		0.15		0.2380952381		0.1971830986

		Borrowed money from co-worker		0.1573033708		0.2222222222		0.1052631579		0.0476190476		0.1		0.0697674419		0.0684931507

		Taken a long lunch or work break		0.191011236		0.1650485437		0.275862069		0.131147541		0.2142857143		0.1860465116		0.1712328767

		Received financial assistance		0.0333333333		0.0808080808		0.0540540541		0.0322580645		0.075		0.0952380952		0.0625

		Had problems at work		0.2307692308		0.2380952381		0.3418803419		0.131147541		0.2619047619		0.1136363636		0.1632653061

		Had problems with a supervisor		0.0888888889		0.1730769231		0.1739130435		0.0655737705		0.1219512195		0.0681818182		0.0821917808

		Made compensation claim		0.0568181818		0.0882352941		0.0454545455		0.0327868852		0.05		0.0454545455		0.0413793103
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																										Control

		SEXC																		SEXC

						Frequency		Percent		Valid Percent		Cumulative Percent												Frequency		Percent		Valid Percent		Cumulative Percent								SEXC

		Valid				1		0.9803921569				0.9803921569								Valid				20		15.873015873				15.873015873												Frequency		Percent		Valid Percent		Cumulative Percent

				F		61		59.8039215686		59.8039215686		60.7843137255										F		75		59.5238095238		70.7547169811		75.3968253968								Valid				2		1.5748031496				1.5748031496

				M		40		39.2156862745		39.2156862745		100										M		31		24.6031746032		29.2452830189		100										F		91		71.6535433071		72.8		73.2283464567

				Total		102		100		100												Total		126		100		100												M		34		26.7716535433		27.2		100

																								106																Total		127		100		100

																																										125

								Active		Control		Dropouts

						F		59.8039215686		70.7547169811		72.8

						M		39.2156862745		29.2452830189		27.2

		AGEGROUP																		AGEGROUP																		AGEGROUP

						Frequency		Percent		Valid Percent		Cumulative Percent												Frequency		Percent		Valid Percent		Cumulative Percent												Frequency		Percent		Valid Percent		Cumulative Percent

		Valid				2		1.9607843137		1.9607843137		1.9607843137								Valid				22		17.4603174603		17.4603174603		17.4603174603								Valid				2		1.5748031496		1.5748031496		1.5748031496

				18 to 20		1		0.9803921569		0.9803921569		2.9411764706										18 to 20		6		4.7619047619		4.7619047619		22.2222222222										18 to 20		8		6.2992125984		6.2992125984		7.874015748

				21 to 25		12		11.7647058824		11.7647058824		14.7058823529										21 to 25		18		14.2857142857		14.2857142857		36.5079365079										21 to 25		22		17.3228346457		17.3228346457		25.1968503937

				26 to 29		16		15.6862745098		15.6862745098		30.3921568627										26 to 29		17		13.4920634921		13.4920634921		50										26 to 29		18		14.1732283465		14.1732283465		39.3700787402

				30 to 39		31		30.3921568627		30.3921568627		60.7843137255										30 to 39		25		19.8412698413		19.8412698413		69.8412698413										30 to 39		35		27.5590551181		27.5590551181		66.9291338583

				40 to 49		23		22.5490196078		22.5490196078		83.3333333333										40 to 49		21		16.6666666667		16.6666666667		86.5079365079										40 to 49		27		21.2598425197		21.2598425197		88.188976378

				50 to 59		11		10.7843137255		10.7843137255		94.1176470588										50 to 59		12		9.5238095238		9.5238095238		96.0317460317										50 to 59		10		7.874015748		7.874015748		96.062992126

				60 & up		6		5.8823529412		5.8823529412		100										60 & up		5		3.9682539683		3.9682539683		100										60 & up		5		3.937007874		3.937007874		100

				Total		102		100		100												Total		126		100		100												Total		127		100		100

		Education																		Education																		Education

						Frequency		Percent		Valid Percent		Cumulative Percent												Frequency		Percent		Valid Percent		Cumulative Percent												Frequency		Percent		Valid Percent		Cumulative Percent

		Valid				7		6.862745098		6.862745098		6.862745098								Valid				32		25.3968253968		25.3968253968		25.3968253968								Valid				11		8.6614173228		8.6614173228		8.6614173228

				Bachelor		33		32.3529411765		32.3529411765		39.2156862745										Bachelor		20		15.873015873		15.873015873		41.2698412698										Bachelor		33		25.9842519685		25.9842519685		34.6456692913

				High Sch		37		36.2745098039		36.2745098039		75.4901960784										High Sch		43		34.126984127		34.126984127		75.3968253968										High Sch		37		29.1338582677		29.1338582677		63.7795275591

				Some Col		23		22.5490196078		22.5490196078		98.0392156863										Some Col		29		23.0158730159		23.0158730159		98.4126984127										Some Col		43		33.8582677165		33.8582677165		97.6377952756

				Trade/Vo		2		1.9607843137		1.9607843137		100										Trade/Vo		2		1.5873015873		1.5873015873		100										Trade/Vo		3		2.3622047244		2.3622047244		100

				Total		102		100		100												Total		126		100		100												Total		127		100		100

		MARITALC																		MARITALC																		MARITALC

						Frequency		Percent		Valid Percent		Cumulative Percent												Frequency		Percent		Valid Percent		Cumulative Percent												Frequency		Percent		Valid Percent		Cumulative Percent

		Valid				2		1.9607843137		1.9607843137		1.9607843137								Valid				20		15.873015873		15.873015873		15.873015873								Valid				2		1.5748031496		1.5748031496		1.5748031496

				Divorced		11		10.7843137255		10.7843137255		12.7450980392										Divorced		10		7.9365079365		7.9365079365		23.8095238095										Divorced		10		7.874015748		7.874015748		9.4488188976

				Married		53		51.9607843137		51.9607843137		64.7058823529										Married		41		32.5396825397		32.5396825397		56.3492063492										Married		60		47.2440944882		47.2440944882		56.6929133858

				Single		34		33.3333333333		33.3333333333		98.0392156863										Single		52		41.2698412698		41.2698412698		97.619047619										Single		55		43.3070866142		43.3070866142		100

				Widowed		2		1.9607843137		1.9607843137		100										Widowed		3		2.380952381		2.380952381		100										Total		127		100		100

				Total		102		100		100												Total		126		100		100

		Net Income																		Net Income																		Net Income

						Frequency		Percent		Valid Percent		Cumulative Percent												Frequency		Percent		Valid Percent		Cumulative Percent												Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		no income		3		2.9411764706		2.9702970297		2.9702970297								Valid		no income		4		3.1746031746		3.7735849057		3.7735849057								Valid		no income		3		2.3622047244		2.380952381		2.380952381

				1 to 999		25		24.5098039216		24.7524752475		27.7227722772										1 to 999		31		24.6031746032		29.2452830189		33.0188679245										1 to 999		26		20.4724409449		20.6349206349		23.0158730159

				1000 to 1999		45		44.1176470588		44.5544554455		72.2772277228										1000 to 1999		60		47.619047619		56.6037735849		89.6226415094										1000 to 1999		64		50.3937007874		50.7936507937		73.8095238095

				2000 to 2999		20		19.6078431373		19.801980198		92.0792079208										2000 to 2999		8		6.3492063492		7.5471698113		97.1698113208										2000 to 2999		25		19.6850393701		19.8412698413		93.6507936508

				3000 to 3999		6		5.8823529412		5.9405940594		98.0198019802										3000 to 3999		3		2.380952381		2.8301886792		100										3000 to 3999		5		3.937007874		3.9682539683		97.619047619

				4000 to 9999		2		1.9607843137		1.9801980198		100										Total		106		84.126984127		100												4000 to 9999		3		2.3622047244		2.380952381		100

				Total		101		99.0196078431		100										Missing		System		20		15.873015873														Total		126		99.2125984252		100

		Missing		System		1		0.9803921569												Total				126		100												Missing		System		1		0.7874015748

		Total				102		100																														Total				127		100

		GROUP

						Frequency		Percent		Valid Percent		Cumulative Percent

		Valid		Active		102		28.7323943662		28.7323943662		28.7323943662

				Control		126		35.4929577465		35.4929577465		64.2253521127

				Dropouts		127		35.7746478873		35.7746478873		100

				Total		355		100		100
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						Need for Additional Information and/or Education																				Need for Additional Information and/or Education

				Total		Total		Percent		Active		Active		Control		Control		Dropouts		Dropouts						Total		Active		Active		Control		Control		Dropouts		Dropouts

				Responses		Yes		Yes		number		Percent		number		Percent		number		Percent						Number		number		Percent		number		Percent		number		Percent

		Benefit from budgeting and money management		160		77		48		30		39		28		36		19		25				Benefit from budgeting and money management		77		30		39		28		36		19		25

		Benefit from understanding credit report		160		38		24		12		32		14		37		12		32				Benefit from saving for future needs		77		30		39		25		32		22		29

		Benefit from understanding credit score		161		30		19		7		23		12		40		11		37				Benefit from saving for retirement		60		24		40		17		28		19		32

		Benefit from reducing income taxes		160		33		21		19		58		8		24		6		18				Benefit from lowering monthly credit payments		49		20		41		16		33		13		27

		Benefit from avoiding costly financial mistakes		161		33		20		12		36		13		39		8		24				Benefit from understanding IRA and 401K plans		39		17		44		14		36		8		21

		Benefit from saving for future needs		161		77		48		30		39		25		32		22		29				Benefit from understanding credit report		38		12		32		14		37		12		32

		Benefit from reducing checking account fees		161		26		16		11		42		7		27		8		31				Benefit from reducing income taxes		33		19		58		8		24		6		18

		Benefit from selecting the right insurance plan		161		16		10		7		44		6		38		3		19				Benefit from avoiding costly financial mistakes		33		12		36		13		39		8		24

		Benefit from understanding IRA and 401K plans		161		39		24		17		44		14		36		8		21				Benefit from understanding credit score		30		7		23		12		40		11		37

		Benefit from saving for retirement		161		60		37		24		40		17		28		19		32				Benefit from reducing checking account fees		26		11		42		7		27		8		31

		Benefit from lowering monthly credit payments		160		49		31		20		41		16		33		13		27				Benefit from understanding rights as borrower		21		7		33		10		48		4		19

		Benefit from understanding rights as borrower		159		21		13		7		33		10		48		4		19				Benefit from selecting the right insurance plan		16		7		44		6		38		3		19

		Other beneficial information		157		10		6		5		50		1		10		4		40				Other beneficial information		10		5		50		1		10		4		40

						Need for Additional Information and/or Education

				Total		Total		Percent		Active		Active		Control		Control		Dropouts		Dropouts

				Responses		Yes		Yes		number		Percent		number		Percent		number		Percent

		Benefit from budgeting and money management		160		77		48		30		39		28		36		19		25

		Benefit from saving for future needs		161		77		48		30		39		25		32		22		29

		Benefit from saving for retirement		161		60		37		24		40		17		28		19		32

		Benefit from lowering monthly credit payments		160		49		31		20		41		16		33		13		27

		Benefit from understanding IRA and 401K plans		161		39		24		17		44		14		36		8		21

		Benefit from understanding credit report		160		38		24		12		32		14		37		12		32

		Benefit from reducing income taxes		160		33		21		19		58		8		24		6		18

		Benefit from avoiding costly financial mistakes		161		33		20		12		36		13		39		8		24

		Benefit from understanding credit score		161		30		19		7		23		12		40		11		37

		Benefit from reducing checking account fees		161		26		16		11		42		7		27		8		31

		Benefit from understanding rights as borrower		159		21		13		7		33		10		48		4		19

		Benefit from selecting the right insurance plan		161		16		10		7		44		6		38		3		19

		Other beneficial information		157		10		6		5		50		1		10		4		40





		





		

										Financial Life																																																Financial Life																								Financial Life

						Beginning										18 months later																																										Beginning																								18 months later

										GROUP								GROUP						% of Total N																																						GROUP																								GROUP

										Mean								Mean						GROUP																																						Mean																								Mean

								Active		Control		Dropouts		All		Active		Control		Dropouts		All		1		2		3		Total												2000						2002								Stressor		Active		Ranking		Control		Dropouts		All														Stressor		Active		Ranking		Control		Dropouts		All

				15a		Overdue notice		1.55		1.85		1.70		1.71		0.70		1.21		1.63		1.13		40.8045977011		29.8850574713		29.3103448276		100										22		a				20		a				1		d		Paid late fee		1.63		1		1.67		1.68		1.66										2		m		Could not afford to go out		0.99		1		1.08		1.42		1.14

				b		Pay utility bill late		1.20		1.46		1.31		1.33		0.87		0.92		1.32		1.02		41.0404624277		30.0578034682		28.901734104		100										17		b				22		b				2		15a		Overdue notice		1.55		2		1.85		1.70		1.71										4		b		Pay utility bill late		0.87		2		0.92		1.32		1.02

				c		Pay credit card bill late		1.53		1.45		1.57		1.52		0.65		0.96		1.33		0.95		39.7660818713		30.4093567251		29.8245614035		100										21		c				19		c				3		c		Pay credit card bill late		1.53		3		1.45		1.57		1.52										1		d		Paid late fee		0.79		3		1.17		1.51		1.12

				d		Paid late fee		1.63		1.67		1.68		1.66		0.79		1.17		1.51		1.12		40.4624277457		30.0578034682		29.4797687861		100										23		d				21		d				4		m		Could not afford to go out		1.46		4		1.53		1.46		1.49										8		15a		Overdue notice		0.70		4		1.21		1.63		1.13

				e		Received a phone call from creditor		1.26		1.66		1.61		1.53		0.58		0.94		1.35		0.91		40.8045977011		29.8850574713		29.3103448276		100										18		e				18		e				5		I		Reached a max on credit card		1.40		5		1.42		1.53		1.45										3		c		Pay credit card bill late		0.65		5		0.96		1.33		0.95

				f		Received a collection agency		0.68		1.40		1.08		1.08		0.27		0.92		0.98		0.67		40.8045977011		29.8850574713		29.3103448276		100										12		f				8		f				6		e		Received a phone call from creditor		1.26		6		1.66		1.61		1.53										5		e		Received a phone call from creditor		0.58		6		0.94		1.35		0.91

				g		Vehicle loan/lease payment late		0.50		0.86		0.76		0.72		0.39		0.62		0.53		0.50		41.2790697674		30.2325581395		28.488372093		100										11		g				13		g				7		b		Pay utility bill late		1.20		7		1.46		1.31		1.33										16		l		Not enough money for emergency		0.51		7		0.73		0.84		0.67

				h		Paid rent/mortgage late		0.46		0.82		0.74		0.69		0.30		0.54		0.68		0.48		41.0404624277		30.0578034682		28.901734104		100										9		h				10		h				8		j		Took a cash advance		0.92		8		0.79		0.97		0.89										12		s		Bounced a check		0.51		8		0.55		0.73		0.58

				I		Reached a max on credit card		1.40		1.42		1.53		1.45		0.47		0.96		1.10		0.80		40.4624277457		30.0578034682		29.4797687861		100										19		I				14		I				9		s		Bounced a check		0.90		9		0.99		1.02		0.98										7		n		Could not afford vehicle repairs		0.49		9		0.77		1.00		0.72

				j		Took a cash advance		0.92		0.79		0.97		0.89		0.24		0.71		0.51		0.46		40.4624277457		30.0578034682		29.4797687861		100										16		j				7		j				10		l		Not enough money for emergency		0.80		10		0.98		0.94		0.92										9		I		Reached a max on credit card		0.47		10		0.96		1.10		0.80

				k		Used cash advance to pay another credit card bill		0.44		0.42		0.54		0.47		0.04		0.24		0.16		0.13		40.6976744186		29.6511627907		29.6511627907		100										8		k				4		k				11		n		Could not afford vehicle repairs		0.80		11		1.22		1.06		1.04										6		g		Vehicle loan/lease payment late		0.39		11		0.62		0.53		0.50

				l		Not enough money for emergency		0.80		0.98		0.94		0.92		0.51		0.73		0.84		0.67		40.6976744186		29.6511627907		29.6511627907		100										13		l				17		l				12		f		Received a collection agency		0.68		12		1.40		1.08		1.08										10		q		Could not afford medical care		0.31		12		0.58		0.37		0.41

				m		Could not afford to go out		1.46		1.53		1.46		1.49		0.99		1.08		1.42		1.14		40.6976744186		30.2325581395		29.0697674419		100										20		m				23		m				13		g		Vehicle loan/lease payment late		0.50		13		0.86		0.76		0.72										11		o		Could not afford vehicle insurance preminum		0.31		13		0.50		0.55		0.44

				n		Could not afford vehicle repairs		0.80		1.22		1.06		1.04		0.49		0.77		1.00		0.72		41.2790697674		30.2325581395		28.488372093		100										14		n				15		n				14		q		Could not afford medical care		0.47		14		0.80		0.37		0.55										19		h		Paid rent/mortgage late		0.30		14		0.54		0.68		0.48

				o		Could not afford vehicle insurance preminum		0.28		0.92		0.49		0.58		0.31		0.50		0.55		0.44		41.2790697674		30.2325581395		28.488372093		100										6		o				11		o				15		h		Paid rent/mortgage late		0.46		15		0.82		0.74		0.69										14		r		Could not afford medical insurance		0.28		15		0.54		0.36		0.38

				p		Could not afford transportation to work		0.07		0.51		0.38		0.34		0.07		0.27		0.20		0.17		41.0404624277		30.0578034682		28.901734104		100										5		p				6		p				16		k		Used cash advance to pay another credit card bill		0.44		16		0.42		0.54		0.47										15		f		Received a collection agency		0.27		16		0.92		0.98		0.67

				q		Could not afford medical care		0.47		0.80		0.37		0.55		0.31		0.58		0.37		0.41		41.2790697674		30.2325581395		28.488372093		100										10		q				12		q				17		r		Could not afford medical insurance		0.33		17		0.70		0.31		0.45										13		j		Took a cash advance		0.24		17		0.71		0.51		0.46

				r		Could not afford medical insurance		0.33		0.70		0.31		0.45		0.28		0.54		0.36		0.38		41.0404624277		30.0578034682		28.901734104		100										7		r				9		r				18		o		Could not afford vehicle insurance preminum		0.28		18		0.92		0.49		0.58										18		p		Could not afford transportation to work		0.07		18		0.27		0.20		0.17

				s		Bounced a check		0.90		0.99		1.02		0.98		0.51		0.55		0.73		0.58		41.0404624277		29.4797687861		29.4797687861		100										15		s				16		s				19		p		Could not afford transportation to work		0.07		19		0.51		0.38		0.34										21		v		Wages garnished		0.06		19		0.17		0.16		0.12

				t		Been sued for collection of a debt		0.04		0.40		0.23		0.24		0.03		0.33		0.31		0.20		40.8045977011		29.8850574713		29.3103448276		100										4		t				2		t				20		t		Been sued for collection of a debt				20		0.40		0.23		0.24										22		k		Used cash advance to pay another credit card bill		0.04		20		0.24		0.16		0.13

				u		Had items repossessed		0.00		0.25		0.06		0.11		0.04		0.21		0.16		0.13		41.0404624277		30.0578034682		28.901734104		100										1		u				3		u				21		v		Wages garnished		0.02		21		0.21		0.08		0.11										23		u		Had items repossessed		0.04		21		0.21		0.16		0.13

				v		Wages garnished		0.02		0.21		0.08		0.11		0.06		0.17		0.16		0.12		41.0404624277		30.0578034682		28.901734104		100										3		v				5		v				22		w		Had home foreclsoure		0.01		22		0.06		0.02		0.03										17		t		Been sued for collection of a debt		0.03		22		0.33		0.31		0.20

				w		Had home foreclsoure		0.01		0.06		0.02		0.03		0.03		0.12		0.06		0.06		41.0404624277		30.0578034682		28.901734104		100										2		w				1		w				23		u		Had items repossessed		0.00		23		0.25		0.06		0.11										20		w		Had home foreclsoure		0.03		23		0.12		0.06		0.06

						MEAN for all questions		0.73		0.97		0.87		0.86		0.39		0.65		0.75		0.57																go to AA!!																		MEAN for all questions		0.73				0.97		0.87		0.86														MEAN for all questions		0.39				0.65		0.75		0.57

										Changes in Financial Life																												Changes in Financial Life																						Changes in Financial Life																						Changes in Financial Life

						Beginning										18 months later																		Beginning										18 months later												Beginning										18 months later																18 months later

										GROUP								GROUP																				GROUP								GROUP														GROUP								GROUP																GROUP MEAN

										Mean								Mean Change in Percent																				Mean								Mean Change in Percent														Mean								Mean Change in Percent																Percent Change

								Active		Control		Dropouts		All		Active		Control		Dropouts		All														Active		Control		Dropouts		All		Active		Control		Dropouts		All								Active		Control		Dropouts		All		Active		Control		Dropouts		All								Stressors		Active		Rank		Control		Dropouts

				15a		Overdue notice		1.55		1.85		1.70		1.71		-54.54		-34.48		-4.31		-34.12										k		Used cash advance to pay another credit card bill		0.44		0.42		0.54		0.47		-90.29		-44.06		-70.70		-71.40				k		Used cash advance to pay another credit card bill		0.44		0.42		0.54		0.47		-90.29		-44.06		-70.70		-71.40						k		Used cash advance to pay another credit card bill		-90.29		1		-44.06		-70.70

				b		Pay utility bill late		1.20		1.46		1.31		1.33		-26.99		-36.79		0.38		-23.65										j		Took a cash advance		0.92		0.79		0.97		0.89		-73.65		-9.44		-47.36		-48.05				j		Took a cash advance		0.92		0.79		0.97		0.89		-73.65		-9.44		-47.36		-48.05						j		Took a cash advance		-73.65		2		-9.44		-47.36

				c		Pay credit card bill late		1.53		1.45		1.57		1.52		-57.69		-33.80		-15.33		-37.60										I		Reached a max on credit card		1.40		1.42		1.53		1.45		-66.37		-32.32		-28.12		-44.72				I		Reached a max on credit card		1.40		1.42		1.53		1.45		-66.37		-32.32		-28.12		-44.72						I		Reached a max on credit card		-66.37		3		-32.32		-28.12

				d		Paid late fee		1.63		1.67		1.68		1.66		-51.72		-29.95		-9.98		-32.87										f		Received a collection agency		0.68		1.40		1.08		1.08		-60.44		-34.29		-9.12		-37.67				f		Received a collection agency		0.68		1.40		1.08		1.08		-60.44		-34.29		-9.12		-37.67						f		Received a collection agency		-60.44		4		-34.29		-9.12

				e		Received a phone call from creditor		1.26		1.66		1.61		1.53		-54.34		-43.19		-15.77		-40.15										c		Pay credit card bill late		1.53		1.45		1.57		1.52		-57.69		-33.80		-15.33		-37.60				c		Pay credit card bill late		1.53		1.45		1.57		1.52		-57.69		-33.80		-15.33		-37.60						c		Pay credit card bill late		-57.69		5		-33.80		-15.33

				f		Received a collection agency		0.68		1.40		1.08		1.08		-60.44		-34.29		-9.12		-37.67										15a		Overdue notice		1.55		1.85		1.70		1.71		-54.54		-34.48		-4.31		-34.12				15a		Overdue notice		1.55		1.85		1.70		1.71		-54.54		-34.48		-4.31		-34.12						15a		Overdue notice		-54.54		6		-34.48		-4.31

				g		Vehicle loan/lease payment late		0.50		0.86		0.76		0.72		-21.13		-28.21		-30.53		-30.66										e		Received a phone call from creditor		1.26		1.66		1.61		1.53		-54.34		-43.19		-15.77		-40.15				e		Received a phone call from creditor		1.26		1.66		1.61		1.53		-54.34		-43.19		-15.77		-40.15						e		Received a phone call from creditor		-54.34		7		-43.19		-15.77

				h		Paid rent/mortgage late		0.46		0.82		0.74		0.69		-35.81		-34.13		-8.13		-30.20										d		Paid late fee		1.63		1.67		1.68		1.66		-51.72		-29.95		-9.98		-32.87				d		Paid late fee		1.63		1.67		1.68		1.66		-51.72		-29.95		-9.98		-32.87						d		Paid late fee		-51.72		8		-29.95		-9.98

				I		Reached a max on credit card		1.40		1.42		1.53		1.45		-66.37		-32.32		-28.12		-44.72										s		Bounced a check		0.90		0.99		1.02		0.98		-43.78		-44.66		-29.13		-40.27				s		Bounced a check		0.90		0.99		1.02		0.98		-43.78		-44.66		-29.13		-40.27						s		Bounced a check		-43.78		9		-44.66		-29.13

				j		Took a cash advance		0.92		0.79		0.97		0.89		-73.65		-9.44		-47.36		-48.05										n		Could not afford vehicle repairs		0.80		1.22		1.06		1.04		-38.68		-37.06		-5.22		-30.83				n		Could not afford vehicle repairs		0.80		1.22		1.06		1.04		-38.68		-37.06		-5.22		-30.83						n		Could not afford vehicle repairs		-38.68		10		-37.06		-5.22

				k		Used cash advance to pay another credit card bill		0.44		0.42		0.54		0.47		-90.29		-44.06		-70.70		-71.40										l		Not enough money for emergency		0.80		0.98		0.94		0.92		-36.03		-26.28		-10.77		-26.56				l		Not enough money for emergency		0.80		0.98		0.94		0.92		-36.03		-26.28		-10.77		-26.56						l		Not enough money for emergency		-36.03		11		-26.28		-10.77

				l		Not enough money for emergency		0.80		0.98		0.94		0.92		-36.03		-26.28		-10.77		-26.56										h		Paid rent/mortgage late		0.46		0.82		0.74		0.69		-35.81		-34.13		-8.13		-30.20				h		Paid rent/mortgage late		0.46		0.82		0.74		0.69		-35.81		-34.13		-8.13		-30.20						h		Paid rent/mortgage late		-35.81		12		-34.13		-8.13

				m		Could not afford to go out		1.46		1.53		1.46		1.49		-32.52		-29.69		-3.04		-23.38										q		Could not afford medical care		0.47		0.80		0.37		0.55		-34.15		-28.03		-0.74		-26.29				q		Could not afford medical care		0.47		0.80		0.37		0.55		-34.15		-28.03		-0.74		-26.29						q		Could not afford medical care		-34.15		13		-28.03		-0.74

				n		Could not afford vehicle repairs		0.80		1.22		1.06		1.04		-38.68		-37.06		-5.22		-30.83										m		Could not afford to go out		1.46		1.53		1.46		1.49		-32.52		-29.69		-3.04		-23.38				m		Could not afford to go out		1.46		1.53		1.46		1.49		-32.52		-29.69		-3.04		-23.38						m		Could not afford to go out		-32.52		14		-29.69		-3.04

				o		Could not afford vehicle insurance preminum		0.28		0.92		0.49		0.58		8.98		-45.69		12.87		-25.22										t		Been sued for collection of a debt		0.04		0.40		0.23		0.24		-28.17		-19.23		37.39		-14.99				t		Been sued for collection of a debt		0.04		0.40		0.23		0.24		-28.17		-19.23		37.39		-14.99						t		Been sued for collection of a debt		-28.17		15		-19.23		37.39

				p		Could not afford transportation to work		0.07		0.51		0.38		0.34		2.62		-47.00		-47.08		-49.99										b		Pay utility bill late		1.20		1.46		1.31		1.33		-26.99		-36.79		0.38		-23.65				b		Pay utility bill late		1.20		1.46		1.31		1.33		-26.99		-36.79		0.38		-23.65						b		Pay utility bill late		-26.99		16		-36.79		0.38

				q		Could not afford medical care		0.47		0.80		0.37		0.55		-34.15		-28.03		-0.74		-26.29										g		Vehicle loan/lease payment late		0.50		0.86		0.76		0.72		-21.13		-28.21		-30.53		-30.66				g		Vehicle loan/lease payment late		0.50		0.86		0.76		0.72		-21.13		-28.21		-30.53		-30.66						g		Vehicle loan/lease payment late		-21.13		17		-28.21		-30.53

				r		Could not afford medical insurance		0.33		0.70		0.31		0.45		-15.49		-22.90		17.23		-15.88										r		Could not afford medical insurance		0.33		0.70		0.31		0.45		-15.49		-22.90		17.23		-15.88				r		Could not afford medical insurance		0.33		0.70		0.31		0.45		-15.49		-22.90		17.23		-15.88						r		Could not afford medical insurance		-15.49		18		-22.90		17.23

				s		Bounced a check		0.90		0.99		1.02		0.98		-43.78		-44.66		-29.13		-40.27										p		Could not afford transportation to work		0.07		0.51		0.38		0.34		2.62		-47.00		-47.08		-49.99				p		Could not afford transportation to work		0.07		0.51		0.38		0.34		2.62		-47.00		-47.08		-49.99						p		Could not afford transportation to work		2.62		19		-47.00		-47.08

				t		Been sued for collection of a debt		0.04		0.40		0.23		0.24		-28.17		-19.23		37.39		-14.99										o		Could not afford vehicle insurance preminum		0.28		0.92		0.49		0.58		8.98		-45.69		12.87		-25.22				o		Could not afford vehicle insurance preminum		0.28		0.92		0.49		0.58		8.98		-45.69		12.87		-25.22						o		Could not afford vehicle insurance preminum		8.98		20		-45.69		12.87

				u		Had items repossessed		0.00		0.25		0.06		0.11				-14.02		154.00		15.76										w		Had home foreclsoure		0.01		0.06		0.02		0.03		187.32		81.73		154.00		88.10				w		Had home foreclsoure		0.01		0.06		0.02		0.03		187.32		81.73		154.00		88.10						w		Had home foreclsoure		187.32		21		81.73		154.00

				v		Wages garnished		0.02		0.21		0.08		0.11		187.32		-19.23		103.20		10.49										v		Wages garnished		0.02		0.21		0.08		0.11		187.32		-19.23		103.20		10.49				v		Wages garnished		0.02		0.21		0.08		0.11		187.32		-19.23		103.20		10.49						v		Wages garnished		187.32		22		-19.23		103.20

				w		Had home foreclsoure		0.01		0.06		0.02		0.03		187.32		81.73		154.00		88.10										u		Had items repossessed		0.00		0.25		0.06		0.11				-14.02		154.00		15.76				u		Had items repossessed		0.00		0.25		0.06		0.11				-14.02		154.00		15.76						u		Had items repossessed				23		-14.02		154.00

						MEAN for all questions		0.73		0.97		0.87		0.86		-46.74		-32.87		-13.32		-33.64												MEAN for all questions		0.73		0.97		0.87		0.86		-46.74		-32.87		-13.32		-33.64						MEAN for all questions		0.73		0.97		0.87		0.86		-46.74		-32.87		-13.32		-33.64								MEAN for all questions		-46.74				-32.87		-13.32

								Good		0<=========2

												HEALTH

						June 2000 questions 17 to 18										March 2002 questions 17 to 18												March 2002 questions 17 to 18

										GROUP								GROUP										Mean								% of Total N

										Mean								Mean										GROUP								GROUP

								Active		Control		Dropouts		All		Active		Control		Dropouts		All						1		2		3		Total		1		2		3		Total

				17		*Health (1=VG, 4=Poor)		2.06		2.39		2.14		2.21		2.15		2.46		2.14		2.24				Health		2.1549295775		2.4615384615		2.137254902		2.2413793103		40.8045977011		29.8850574713		29.3103448276		100

				18		Health problem		2.66		2.34		2.62		2.53		2.67		2.48		2.78		2.65				Health problem		2.6666666667		2.4807692308		2.7843137255		2.6457142857		41.1428571429		29.7142857143		29.1428571429		100

				19		Experiencing stress		2.24		2.05		2.08		2.11		2.53		2.13		2.43		2.38				Experiencing stress		2.5277777778		2.1346153846		2.431372549		2.3828571429		41.1428571429		29.7142857143		29.1428571429		100

				20		Compare physical health		2.92		2.92		2.83		2.89		2.96		2.88		2.86		2.91				Compare physical health		2.9583333333		2.8846153846		2.862745098		2.9085714286		41.1428571429		29.7142857143		29.1428571429		100

						MEAN for all questions		2.61		2.43		2.51		2.51		2.72		2.50		2.69		2.65

						* Smaller number better. Q 17 not included in MEAN for all questions. For 18-20 larger number better

												HEALTH

						June 2000 questions 17 to 18										March 2002 questions 17 to 18																Compare physical health

										GROUP								GROUP

										Mean								Mean												2.92		2.92		2.83		2.89		Beginning

								Active		Control		Dropouts		All		Active		Control		Dropouts		All								2.96		2.88		2.86		2.91		18 months later

				17		Health		2.94		2.61		2.86		2.79		2.85		2.54		2.86		2.76

				18		Health problem		2.66		2.34		2.62		2.53		2.67		2.48		2.78		2.65

				19		Experiencing stress		2.24		2.05		2.08		2.11		2.53		2.13		2.43		2.38										Experiencing stress

				20		Compare physical health		2.92		2.92		2.83		2.89		2.96		2.88		2.86		2.91

						MEAN for all questions		2.69		2.48		2.60		2.58		2.75		2.51		2.74		2.67								2.24		2.05		2.08		2.11		Beginning

												Changes in Health																		2.53		2.13		2.43		2.38		18 months later

						June 2000 questions 17 to 18										March 2002 questions 17 to 18

										GROUP								GROUP										Compared to others your age, how would you rate your physical health?

										Mean								Mean Change in Percent

								Active		Control		Dropouts		All		Active		Control		Dropouts		All

				17		Health		2.94		2.61		2.86		2.79		-3.27		-2.67		0.20		-1.24

				18		Health problem		2.66		2.34		2.62		2.53		0.12		6.20		6.19		4.47

				19		Experiencing stress		2.24		2.05		2.08		2.11		13.08		4.23		16.93		12.75

				20		Compare physical health		2.92		2.92		2.83		2.89		1.26		-1.21		1.09		0.67

						MEAN for all questions		2.69		2.48		2.60		2.58		2.20		1.28		5.30		3.56

																2.85

												FINANCIAL WELLNESS

						June 2000 questions 11 to 13										March 2002 questions 11 to 13												March 2002 questions 11 to 13

										GROUP								GROUP										Mean								% of Total N

										Mean								Mean										GROUP								GROUP

								Active		Control		Dropouts		All		Active		Control		Dropouts		All						1		2		3		Total		1		2		3		Total

				11		Current fin. situation		2.06		1.70		1.92		1.88		2.47		2.17		2.25		2.31				Current fin. situation 3		2.4657534247		2.1666666667		2.2452830189		2.3111111111		40.5555555556		30		29.4444444444		100

				12		How well off financially		2.08		1.79		1.91		1.92		2.27		2.06		2.21		2.19				How well off financially 3		2.2739726027		2.0555555556		2.2075471698		2.1888888889		40.5555555556		30		29.4444444444		100

				13		Stress about personal finance		2.13		1.84		1.96		1.97		2.34		2.17		2.34		2.29				Stress about personal finance 3		2.3424657534		2.1666666667		2.3396226415		2.2888888889		40.5555555556		30		29.4444444444		100

						MEAN for all questions		2.09		1.78		1.93		1.92		2.36		2.13		2.26		2.26

												Changes in Financial Wellness

						June 2000 questions 11 to 13										March 2002 questions 11 to 13

										GROUP								GROUP

										Mean								Mean Change in Percent

								Active		Control		Dropouts		All		Active		Control		Dropouts		All

				11		Current fin. situation		2.06		1.70		1.92		1.88		19.77		27.57		16.87		22.82

				12		How well off financially		2.08		1.79		1.91		1.92		9.41		14.60		15.85		14.27

				13		Stress about personal finance		2.13		1.84		1.96		1.97		10.11		17.67		19.35		16.42

						MEAN for all questions		2.09		1.78		1.93		1.92		13.05		19.79		17.37		17.80

																																																																				2000				2002

												FINANCIAL BEHAVIOR																								Financial Behavior																				Financial Behavior												Q		Ranking		Q		Ranking						Financial Behavior

						June 2000 questions 2 to 10										March 2002 questions 2 to 10																Beginning										18 months later																Beginning										2		4		2		4								18 months later

												GROUP								GROUP																		GROUP								GROUP																GROUP						3		6		3		6												GROUP

												Mean								Mean																		Mean								Mean																Mean						4		1		4		1												Mean

								Active		Control		Dropouts		All		Active		Control		Dropouts		All		3		Total								Active		Control		Dropouts		All		Active		Control		Dropouts		All						Q		Action		Active		Ranking		Control		Dropouts		All		5		3		5		2				Q		Action		Active		Rank		Control		Dropouts		All

				2		Developed a financial plan		0.47		0.36		0.47		0.43		0.69		0.50		0.62		0.62		0.62		0.62				2		Developed a financial plan		0.47		0.36		0.47		0.43		0.69		0.50		0.62		0.62						4		Reduced personal debts		0.78		1		0.60		0.83		0.73		6		2		6		3				4		Reduced personal debts		0.95		1		0.70		0.74		0.81

				3		Started or increased savings		0.37		0.29		0.35		0.33		0.54		0.50		0.45		0.50		0.45		0.50				3		Started or increased savings		0.37		0.29		0.35		0.33		0.54		0.50		0.45		0.50						6		Cut down on living expenses		0.78		2		0.67		0.75		0.73		7		7		7		9				5		Followed a budget		0.81		2		0.57		0.55		0.66

				4		Reduced personal debts		0.78		0.60		0.83		0.73		0.95		0.70		0.74		0.81		0.74		0.81				4		Reduced personal debts		0.78		0.60		0.83		0.73		0.95		0.70		0.74		0.81						5		Followed a budget		0.58		3		0.42		0.48		0.49		8		9		8		8				6		Cut down on living expenses		0.78		3		0.77		0.83		0.79

				5		Followed a budget		0.58		0.42		0.48		0.49		0.81		0.57		0.55		0.66		0.55		0.66				5		Followed a budget		0.58		0.42		0.48		0.49		0.81		0.57		0.55		0.66						2		Developed a financial plan		0.47		4		0.36		0.47		0.43		9		8		9		7				2		Developed a financial plan		0.69		4		0.50		0.62		0.62

				6		Cut down on living expenses		0.78		0.67		0.75		0.73		0.78		0.77		0.83		0.79		0.83		0.79				6		Cut down on living expenses		0.78		0.67		0.75		0.73		0.78		0.77		0.83		0.79						10		Contributed to retirement plan		0.39		5		0.28		0.36		0.34		10		5		10		5				10		Contributed to retirement plan		0.58		5		0.34		0.38		0.45

				7		Contacted a financial planner		0.34		0.29		0.41		0.35		0.14		0.25		0.17		0.18		0.17		0.18				7		Contacted a financial planner		0.34		0.29		0.41		0.35		0.14		0.25		0.17		0.18						3		Started or increased savings		0.37		6		0.29		0.35		0.33												3		Started or increased savings		0.54		6		0.50		0.45		0.50

				8		Contributed to pre-tax program		0.18		0.11		0.20		0.16		0.31		0.17		0.28		0.26		0.28		0.26				8		Contributed to pre-tax program		0.18		0.11		0.20		0.16		0.31		0.17		0.28		0.26						7		Contacted a financial planner		0.34		7		0.29		0.41		0.35												9		Determine retirement income		0.51		7		0.26		0.32		0.38

				9		Determine retirement income		0.25		0.21		0.20		0.22		0.51		0.26		0.32		0.38		0.32		0.38				9		Determine retirement income		0.25		0.21		0.20		0.22		0.51		0.26		0.32		0.38						9		Determine retirement income		0.25		8		0.21		0.20		0.22												8		Contributed to pre-tax program		0.31		8		0.17		0.28		0.26

				10		Contributed to retirement plan		0.39		0.28		0.36		0.34		0.58		0.34		0.38		0.45		0.38		0.45				10		Contributed to retirement plan		0.39		0.28		0.36		0.34		0.58		0.34		0.38		0.45						8		Contributed to pre-tax program		0.18		9		0.11		0.20		0.16												7		Contacted a financial planner		0.14		9		0.25		0.17		0.18

						MEAN for all questions		0.46		0.36		0.45		0.42		0.59		0.45		0.48		0.52										MEAN for all questions		0.46		0.36		0.45		0.42		0.59		0.45		0.48		0.52								MEAN for all questions		0.46				0.36		0.45		0.42														MEAN for all questions		0.59				0.45		0.48		0.52

												Changes in Financial Behavior

																																				Changes in Financial Behavior

						June 2000 questions 2 to 10										March 2002 questions 2 to 10																Beginning										18 months later

												GROUP								GROUP																		GROUP								GROUP

												Mean								Mean Change in Percent																		Mean								Mean Change in Percent

								Active		Control		Dropouts		All		Active		Control		Dropouts		All												Active		Control		Dropouts		All		Active		Control		Dropouts		All

				2		Developed a financial plan		0.47		0.36		0.47		0.43		47.57		40.00		31.79		42.89								9		Determine retirement income		0.25		0.21		0.20		0.22		109.67		23.27		62.94		76.13

				3		Started or increased savings		0.37		0.29		0.35		0.33		45.39		75.00		30.70		51.27								8		Contributed to pre-tax program		0.18		0.11		0.20		0.16		75.59		52.83		38.24		59.07

				4		Reduced personal debts		0.78		0.60		0.83		0.73		20.51		17.28		-11.00		10.60								10		Contributed to retirement plan		0.39		0.28		0.36		0.34		48.75		22.26		4.18		31.86

				5		Followed a budget		0.58		0.42		0.48		0.49		39.27		35.18		13.92		35.25								2		Developed a financial plan		0.47		0.36		0.47		0.43		47.57		40.00		31.79		42.89

				6		Cut down on living expenses		0.78		0.67		0.75		0.73		-0.45		15.38		10.98		8.57								3		Started or increased savings		0.37		0.29		0.35		0.33		45.39		75.00		30.70		51.27

				7		Contacted a financial planner		0.34		0.29		0.41		0.35		-59.52		-12.50		-57.73		-47.52								5		Followed a budget		0.58		0.42		0.48		0.49		39.27		35.18		13.92		35.25

				8		Contributed to pre-tax program		0.18		0.11		0.20		0.16		75.59		52.83		38.24		59.07								4		Reduced personal debts		0.78		0.60		0.83		0.73		20.51		17.28		-11.00		10.60

				9		Determine retirement income		0.25		0.21		0.20		0.22		109.67		23.27		62.94		76.13								6		Cut down on living expenses		0.78		0.67		0.75		0.73		-0.45		15.38		10.98		8.57

				10		Contributed to retirement plan		0.39		0.28		0.36		0.34		48.75		22.26		4.18		31.86								7		Contacted a financial planner		0.34		0.29		0.41		0.35		-59.52		-12.50		-57.73		-47.52

						MEAN for all questions		0.46		0.36		0.45		0.42		28.13		26.30		7.30		23.09										MEAN for all questions		0.46		0.36		0.45		0.42		28.13		26.30		7.30		23.09

																																				2000						2002

						Question 14		How satisfied with your current financial situation?

								Mean

								GROUP

								Active		Control		Dropouts		Total

				Beginning		Fin. Wellness		3.9081632653		2.9831932773		3.487394958		3.431547619

				18 months later		Fin. Wellness 3		4.9275362319		3.7		3.7254901961		4.2058823529

								26.083172513		24.0281690141		6.8273092369		22.5651752462
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