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EDUCATION:

Purdue University (West Lafayette, IN)
Ph.D. in Consumer Sciences and Retailing. Specialization: Consumer Behavior. GPA: 3.95/4.0
 
Dec. 2008

Purdue University (West Lafayette, IN)
M.S. in Consumer Sciences and Retailing. Specialization: Consumer Behavior. GPA: 4.0/4.0 

Aug. 2005







Shanghai Institute of Foreign Trade (Shanghai, China)
B.A. in International Business and English












Jul. 1996
EXPERIENCE:
Purdue University (West Lafayette, IN)

Research Assistant, Department of Consumer Sciences and Retailing


  
Aug. 2003 – May 2007 
· Designed research methods for examining customer interactions with retailers and service providers
· Developed and deployed questionnaire designs to test customer loyalty, service quality evaluation, satisfaction, involvement, causal attributions and other psychological measurements.
· Evaluated the appropriateness of construct indicators through validity and reliability tests

· Selected samples and collected data by group administered survey, online survey, personal interview and telephone interview

· Extracted data from existing data sets

· Cleaned, manipulated and summarized data

· Applied statistical techniques (data mining, logistic regression, ANOVA, MANOVA, factor analysis, linear regression, etc.) to analyze data using SAS and SPSS.
· Interpreted analysis results, and translated study results into managerial implications
· Presented research results to professionals, professors and other audience at meetings and conferences such as 2005 Annual Conferences of the American Council on Consumer Interests (ACCI) in Columbus, Ohio and 2006 Academy of Marketing Science (AMS) / American Collegiate Retailing Association (ACRA) Retailing Conference in Orlando, Florida 
· Published articles in Consumer Interests Annual (Volume 51, 2005, p62-70) and AMS/ACRA’s Special Conference Series (Volume XI, 2006, p114-119);

· Taught undergraduate course “Case Studies in Personal Finance”: evaluated personal financial status through examining financial ratios, cash flow, balance sheet, etc.; established financial objectives; developed personal financial plans including investment plan, tax plan, insurance plan, education plan, retirement plan and estate plan
Major Projects:
· Analyzed debit card users’ characteristics and determinants using data drawn from 2001 Survey of Consumer Finances, a national survey of US families
· Investigated impact of self-service technologies’ (e.g., ATMs, self-scan checkout machines) on consumers’ service evaluation and future behavior; examined effect of consumers’ psychological characteristics on their reaction to self-service technologies through surveys
· Investigated causal attributions made by consumers after using self-service technologies through online surveys; compared consumer satisfaction levels between users and nonusers of self-service technologies
· Explored customer insights on health care through personal interviews and proposed communication strategies for an Indiana health care company
Fluor Corporation (Shanghai, China)

One of the world’s largest engineering, procurement, construction and maintenance services companies 
 
Cost Control, Department of Project Control 







 

Jun. 1997 – Jul. 2003
· Acted on behalf of clients to control construction project costs

· Estimated, tracked and analyzed project costs; compared actual costs with budget 
· Prepared cost reports for both internal and external use
· Communicated with different levels of management; worked closely with both clients and contractors

· Coordinated with various departments (schedule, engineering, construction, contracts and procurement departments) for achieving cost control objectives. 

· Handled accounts receivables and accounts payables

· Major projects: BASF-YPC Integrated Petrochemical Project (Nanjing, China); Roche Citric Acid Project (Wuxi, China), Delphi Chassis Project (Shanghai, China), Shanghai Cabot Chemical Project and Shanghai Delphi International Battery Project.
Shanghai Garment Group, Ltd. (Shanghai, China)
Export Coordinator, Department of Import and Export




    

Aug. 1996 – May 1997 

· Handled export transactions, and coordinated with buyers and suppliers
ADDITIONAL SKILLS AND INFORMATION:
· Skilled in multivariate analysis, data mining, ANONVA/MANOVA, principal component analysis, factor analysis, discriminant analysis and classification, canonical correlations analysis, cluster analysis, regression analysis, marketing engineering, etc.
· Proficient in statistical software (SAS, SPSS, Minitab), and MS Office (Excel, Word, Power Point)

· Detail- and result-oriented
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